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URGES CARE ABOUT 
CANCELED POLICIES 


President Lane, Niagara, Says One 
Out of Every Five Contracts 
is Wasted 








OTHER COMPANIES SAY SAME 





Increasing Cost of White Paper And 
Other Items Should Be Considered 
By Agents 


Because of the skyrocket increase in 
the cost of white paper a number of 
fire insurance companies are writing to 
agents advising them of the necessity 
for conservation. Nearly all the Home 
Office executives declare that the num- 
ber of canceled policies is unbelievably 
large, and that if agents used more care 
in watching this item of their business 
much of the waste could be done away 
with. The following letter, sent by O. 
FE. Lane, president of the Niagara, to 
agents of that Company, is somewhat 
similar to other correspondence between 
companies and agents, taking place at 
this time: 

To Our Agents: 

This question with its incident cost 
to the companies is brought to your at- 
tention, and your co-operation is re- 
quested that the unnecessary waste 
may be eliminated. 

The records of the Company show 
that one out of every four or five policy 
contracts furnished to the agents is re- 
turned to the Company as cancelled, 
spoiled or not taken. The aggregate 
thus returned runs into millions and the 
paper value alone of these cancelled 
and spoiled blanks amounts to an im- 
mense sum. Furthermore, the actual 
cost of printing, preparing, shipping and 
mailing these blanks and handling the 
unproductive transactions they repre- 
rent amounts to a very large sum. 

Time and effort are also wasted by the 
agent and the clerical forces of the 
companies, much of which can be saved 
by the exercise of a little care and fore- 
sight. 

We, therefore, offer the following sug- 


= and request your full co-opera- 
1on: 


1. Ascertain before policies are writ- 
ten if renewals are desired and if the 
hew policies can be delivered. 

2. Learn before policies are written 
whether or not changes are to be made 
in amounts or forms. 


(Continued on page 12) 


























Organized 1853 Cash Capital $6,000,000 


THE HOME 


INSURANCE COMPANY 


NEW YORK 


ELBRIDGE G. SNOW, President 





RIOT AND CIVIL COMMOTION COVER 
Full Protection Against Loss from 
RIOT—INSURRECTION—CIVIL COMMO.- 
TION INCLUDING STRIKE—EXPLOSION 





FIRE AND ALLIED BRANCHES OF INSURANCE 
STRENGTH REPUTATION SERVICE 


























The Pennsylvania Fire Insurance Co. 


Independence Square PHILADELPHIA 
BRANCH OFFICE, 76 William St., N. Y. CITY 
C. F. SHALLCROSS, President 





Writes all customary forms of Fire Insurance 





Born under the shadow of Jndependence Hall, its office has 
been on the same site for 93 years, during which time it 
has steadfastly upheld the traditions inseparably 

associated with its birthplace. 
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1867 THE 1919 
EQUITABLE LIFE INSURANCE COMPANY 
OF IOWA 
Announces 


$200,000,000.00 OF INSURANCE IN FORCE 


Having Doubled in Size in 
LESS THAN FOUR YEARS 


Low Net Cost with Increased Service Including 
Double Indemnity and Total Disability Bencfits 
Assures Satisfied Policyholders 


For Information, Address: HOME OFFICE, DES MOINES 


ESTIMATES OF 1919 
INSURANCE PRODUCTION 


Most Remarkable Year in Life Insur- 
ance History Now Drawing 
to a Close 








MORTALITY BACK TO NORMAL 





Companies Give Interesting Figures 
and Tell About Dividends and 
Plans for 1920 





The year 1919 will go down into life 
insurance history as a record breaker 
for volume of business, and the life in- 
surance agent who cannot produce at 
this time should be in some other call- 
ing. The general agencies of the com- 
panies have increased their production 
in some instances as much as 100 per 
cent. There will be several general 
agencies which will pay for more than 
$20,000,000 for 1919. 

While the influenza epidemic and the 
$19,000 limit of the War Risk Bureau 
have had considerable to do with the 
tremendous volume written the great 
prosperity of the country, inflation of 
values and other economic conditions 
have a large share of the credit. Such 
expert diagnosticians in the business as 
Philip Burnet, of Wilmington; and J. 
H. Woodwaml, the New York actuary, 
believe that it will be some time yet 
before the inflation tide recedes, based 
on the experience following the Civil 
War. 

Companies operating in New York 
would have had their production greatly 
crippled had the Superintendent of In- 
surance not come to their relief and 
permitted them more latitude, as they 
had reached the limit some months 
ago. 

Many of the companies have found it 
advisable to reduce dividends. Quite a 
number, however, are keeping the 1919 
scale for 1920. The dividend question 
has always been to the fore this year 
when actuaries and executives meet. 

The Eastern Underwriter has received 
estimates from a number of companies 
regarding 1919 writings and mortality 
data, and also some details of new plans 
and policies. Facts received follow: 

Phoenix Mutual Life: This Company 
estimates its 1919 paid business at a 
minimum of $50,000,000. Last year it 
was $29,167,773. The Phoenix Mutual’s 
mortality for the year 1919 on a net 
basis will be 67 per cent. 


At the last meeting of the Company’s 
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Security Mutual Life Insurance Company 
Binghamton, N. Y. 


Offers to men able to produce business first class territory, 
with direct contract providing liberal compensation. 


For particulars, address 


C. H. JACKSON, Supt. of Agencies 























REASON Our 


underwriting and are guaranteed by a de- 
posit of the full legal reserve with the 


State. Our promises are all in our con- 
tract. Good contracts for up-and-doing 
agents. 


DR. ALBERT peesee 
Vice-Pres. & Med. 


Policies Sell 


UR POLICY CONTRACTS contain 
all provisions consistent with safe 


THOMAS J. OWENS, Pres. 


CLAUD T. TUCK 
Secretary 











directors it was voted to continue in 
1920 until further notice the same sched- 
ule of dividends the Company has been 
paying this year. 

Connecticut General: This Company 
estimates that its new life insurance 
issued and paid for in 1919 will be about 
$110,000,000. Apparently, the actual 
mortality will be about 63 per cent of 
the expected. 

The Company has no announcement 
to make of new policies for 1920 or of 
changes in dividend scale. A large pro- 
portion of its new business issued in 
1919 has been on the popular new form 
known as Income at 65, providing $1,000 
of insurance to age 65, and then a life 
income of $10 a month. Frequently, this 
policy is issued with provision that in 
case of either temporary total disability 
lasting more than fourteen days or per- 
manent total disability, a monthly in- 
come of $10 per $1,000 will be paid dur- 
ing such disability. 

Mutual Benefit: This Company’s net 
paid-for business (excluding dividend 
additions, ete.) for the first eleven 
months of the year 1919 was $161,641,- 
754. Last December the Company paid 
for more than $16,000,000, which was by 
far, up to that time, the record month. 
There is every reason to believe, how- 
ever, that the Company will show a ma- 
terial increase this month, as compared 
with Decemher, 1918. It is safe, there- 
fore, to estimate its paid-for business 
for the year 1919 at approximately 
$180,000,000. In 1918 the Mutual Ben- 
efit wrote $113,197,286. 

It is somewhat difficult at this writing 
to give a fair estimate as to the Mutual 
Benefit mortality experience for 1919. 
Of course, during the early months of 
the year the mortality was very heavy, 
owing to the influenza epidemic. During 
recent years, however, it has been ab- 
normally low. A representative of the 
Home Office said: “I should say that 
the ratio of actual to expected cost of 
insurance for the year based on avail- 
able figures covering the first eleven 
months would be somewhere around 
65 per cent.” 

The Company has no plans to an- 
nounce at this time in reference to new 
policies for 1920. 

The Company's regular dividend scale 
will be continued without change in 
1820 on the same basis as in 1919. In 
this connection it may be worth noting 
that the dividend scale now in use is 
the.increased scale adopted in 1915, 
which by reason of the Company’s con- 
tingency reserve funds it has been able 
to maintain all during the war, the epi- 
demic and the recent abnormal business 
conditions without affecting the security 
of the Company. 

Manhattan Life: This Company esti- 
mates its 1919 paid business as $8,000,- 
000. In 1918 it was $4,388,160. Its 
mortality for the year will be about 75 
per cent of the expected, which the 
Company considers a favorable rate 
and one lower than any experience 
since 1913. 

The Manhattan expects to announce 
some new policies during the coming 
year, but is not ready at this time to 
furnish details. With respect to its 
dividend scale the Company does not 
take action on dividends until about the 
middle of April each year. 

New York Life: This Company esti- 


mates its new paid-for business for the 


vear 1919 as $530,000,000. In 1918 it was 
$356,993,266. At this date it is not pos- 
sible to give an estimate as to the prob- 
able mortality of the Company for the 
calendar year. Also, the Company is 
not yet prepared to make any announce- 
ment of the Company’s dividend scale 
for 1920. 

Guardian Life: This Company ex- 
pects its current year’s paid-for business 
to exceed $36,000,000, and its insurance 
in force to reach $200,000,000. Last 
year’s paid for business was $24,700,000. 
As far as can be ascertained the Com- 
pany’s mortality will be about 65 per 
cent of the expected. Dividends to pol- 
icyholders will be increased 40 per 
cent over those paid in 1919, which 
were reduced on account of the influ- 
enza epidemic. Vice-President T. Louis 
Hansen said: ‘We are looking forward 
to the year 1920 with a great deal of 
optimism, and our plans for the com- 
ing year are being formed with a pro- 
duction of $50,000,000 of paid-for busi- 
ness in view, assuming, of course, that 
ne severe economic disturbances will 
occur during the year to upset our 
plans.” 

TO WRITE ORDINARY, TOO 

The National Life & Accident, of 
Nashville, Tenn., will extend its service 
to the insuring public to include ordi- 
nary life insurance, 


Aetna Life: This Company will con- 
tinue the present (1919) scale of divi- 
dends to be paid cn participating poli- 
cies in the vear 1920. At the present 
time it is not prepared to give an esti- 
mate of 1919 paid business and also the 
mortality experience for the year. 


Farmers & Traders Life, Syracuse, 
N. Y.: This Company will pay for more 
than $3,000,000 this year. Last year the 
Company paid for $1,898. The Company 
contemplates issuing some new con- 
tracts during the year 1920, but is not 
yet in a position to announce details. 


Continental Life, Wilmington, Del.: 
This Company’s paid business for the 
current year will approximate $7,000.- 
000; mortality from 60 to 65 per cent. 
Its dividend scale has been reduced for 
the time being to the extent of $2 per 
thousand on the net amount at risk; 
i. e., on the face of the policy after de- 
ducting reserve accumulations. This 
means that if a $1,000 policy has $400 
of reserve, the net amount at risk would, 
of course, be $600, which at the rate of 
$2 per thousand would be a reduction 
of $1.20 in the dividend on that policy 
below the «lividend which otherwise 
would have been paid according to the 
Company’s old scale. This does not 
mean $1.20 below last year’s dividend on 
the same policy, but $1.20 below what 
next year’s dividend would have been 








WORKERS ARE WANTED! 


A CALL TO CO-OPERATE 


in the 


National Thrift Week Program 


To conserve and increase the Nation’s 
economic strength 


.National Thrift Day or Bank 


1920. .“Thrift Sunday” 
.“National Life Insurance 


.“Own your Own Home Day” 
.“Make a Will Day” 

1920. .“Thrift in Industry Day” 
.“Family Budget Day” 

.“Pay your 


Saturday, Jan’y 17th, 1920. 
Sunday, Jan’y 18th, 

Monday, Jan’y 19th, 1920. 
Tuesday, Jan’y 20th, 1920. 
Wednesday, Jan’y 21st, 1920. 
Thursday, Jan’y 22nd, 

Friday, Jan’y 23rd, 1920. 
Saturday, Jan’y 24th, 1920. 


Call on the Y. M. C. A. Secretary in your Community for 
information as to your local Thrift Week Program! 


Day (Benjamin Franklin’s Birthday) 


Day” 


Bills promptly 


Day” 


YOU CAN HELP! 








The Guardian Life Insurance 
Company of America 

















if the same dividend scale had been 
maintained. 

Massachusetts Mutual: This Com- 
pany estimates its 1919 paid-for busi- 
ness at about $130,000,000, the 1918 in- 
surance written having been $64,588,303. 
Its mortality is a little better than 60 
per cent. 

In reference to dividends Secretary 
Wheeler H. Hall tells The Eastern 
Underwriter that the Company does not 
at this time expect to make any change 
in its present dividend schedule. 

Conservative Life, South Bend: Thiy 
Company will write about $3,500,000 for 
1918, its last. year’s insurance written 
heing $1,241,009. Vice-President A. S. 
Burkart informs The Eastern Under- 
writer: “We anticipate the largest in- 
crease in business in force that we have 
ever made. For the first three months 
of this year our mortality was very 
heavy, running about 107 per cent, but 
beginning with April it has been very 
favorable, and I believe we will finish 
the year with approximately 70 per 
cent.” 

This Company is getting out a new 
policy which will be on the market for 
February 1, which will be given to the 
Company’s agents the night of January 
31 at the annual banquet, which closes 
the annual convention—to be held Jan- 
uary 30-31. 

Baltimore Life: This Company esti- 
mates its Ordinary business in 1919 as 
$2,500,000. It does not contemplate in- 
troducing any new policies. It antici- 
pates the continuance of its present div- 
idend scale. 

Connecticut Mutual Life: This Com- 
pany anticipates paying for between 
sixty-three and sixty-five millions of in- 
surance for 1919. Its mortality for the 
year to date is 68.2 actual to expected. 
It will possibly be a little lower before 
the end of the year as its mortality a‘ 
the present time is unusually favor- 
able. The Company has no changes in 
mind for 1920; in fact, its general plans 
for the year will be along the same 
lines as those it has been operating 
under in 1919. 

The Prudential: President Dryden 
has issued a statement to the industrial 
field force saying in part: 

Even the most hopeful of your home 
oftice associates have thrilled with pride 
on discovering by what imposing 
lengths you have outdisianced the fur- 
thermost marks of previous years. From 
the figures now available it is possible 
to give the following brief summary 
of what has been achieved: 

Industrial increase larger than in any 
previous year. 

Notable reductions in arrears and in- 
crease of advance payments. 

Cash collections again well over 100 
per cent. 

Persistency of the year’s business 
issue much higher than in the past. 

Net lapse per $100 of debit still low. 

Ordinary paid-for business and Ordi- 
nary increase much greater than ever 
before, with notable gains in Group in- 
surance and Intermediate business. 

A considerable reduction in  not- 
takens and a favorable showing in con- 
servation of Ordinary. 

Average earnings of the field force 
again substantially larger. 
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It is a proud privilege I have to con- 
sratulate you upon this marvelous ex- 
pansion of our business in the period 
now ending. In every way Prudential 
life insurance has gone forward and 
upward with a persistently surprising 
impetus, and the results recomled jus- 
tify and prove our faith. 

But the satisfaction we have over 
present-day achievements should not 
cause us to forget that the great secret 
of our success is the secret of life— 
progress. The sound and secure foun- 
dations laid in preceding years and the 
early-day dedications of The Pruden- 
tial as a monument to the idea of 
service and the betterment of mankind, 
have been the stepping-stones upon 
which our advancement has been con- 
tinued. We must carry on our indi- 
vidual tasks, ever mindful that our con- 
tribution to the steady forward move- 
ment of affairs should look beyond the 
success of the moment and should pro- 
vide a safe and sound groundwork of 
permanency for the future. Actuated 
by that idea, let us lay our plans and 
carry out our program for nineteen 
twenty with this thought for our guid- 
ance: The best today makes for the 
better tomorrow. 

It is hut fitting that we should say 
a word or two on a subject closely re- 
lated to our own progress. For years 
our primary mission has been to advo- 
cate Thrift, Providence and Prudence. 
This we have deeply impressed upon 
the people of the United States and 
Canada during the war, and it is a 
labor we shall not relinquish In view 
of the widespread attempts of ra*lical 
organizations to undermine existing 
institutions, it is more than ever our 
privilege and duty to uphold under any 
and all circumstances sound principles 
of government in the interest of the 
entire community. Let us constantly 
emphasize the importance of a better 
citizenship, recognizing that before 
thought ef self or class must come true 
allegiance to the common weal and 
constituted authority. 

New England Mutual Life: The new 
business of this Company for 1919 will 
amount to $88,500,000. In 1918 the in- 
surance written was $47,352,794. Vice- 
President D. F. Appel said to The East- 
ern Underwriter: “Our new business for 
1919 could easily have been made $100,- 
000,060, but we decided it was better 
not to add too heavy a burden to the 
expense account this year, as the pros- 
pects are very promising for a continua- 
tion of insurance prosperity for ‘the 
coming year. 

“Our mortality, which started the 
year with 109 per cent in January, will 
not be more than 58 per cent for the 
year, which is very gratifying to us 
all.” 

Security Mutual Life: This Com- 
pany’s paid-for business for the year 
1919 will amount to approximately $11,- 
500,000. Indications are that the mor- 
tality rate will be about 85 per cent. No 
statement about the dividend scale will 
be made until after the annual state- 
ment for the year 1919 is completed. 

On August 1, 1919, the Company 
adopted new premium rates, and is now 
preparing a new rate book, also draft- 
ing new policies containing double in- 
demnity and disability annuity fea- 
tures. 

Metropolitan Life: This Company 
produced for the first six months of 
1919 twice the volume of paid business 
that was produced in the first six 
months of 1918. 

Slight Dividend Reduction by Equitable 
Society 

William Alexander, secretary of the 
Equitable Life, has mailed to the man- 
agerial force this statement about re- 
funds: 

“When the influenza epidemic was at 
its height, the question arose as to 
whether it might not result in a more or 
less general suspension of annual divi- 
dends (refunds) for a year, or perhaps 
a longer period. 

“Our policyholders and agents are to 


be congratulated that this will not be 
necessary, and that only a slight reduc- 
tion in the annual dividends payable by 
the Equitable in 1920 is proposed. 

“This is highly gratifying in view of 
the fact that during the five months 
ended March 1, 1919, our extra death 
ciaims due to influenza, amounting to 
nearly $10,000,000, were more than the 
total dividends paid on annual dividend 
policies for the entire year 1918. 

“The following statement by the Ac- 
tuary wil) show you in how siight a de- 
gree our annual dividends for 1920 will 
be affected.” 


Actuary’s Statement 


In spite of the Equitable’s serious 
iosses from the influenza epidemic, our 
business has been otherwise so success- 
ful as to warrant the recommendation 
that dividends be paid in the year 1920 
on a scale showing only a comparatively 
slight reduction as compared with the 
dividends paid on the same policies in 
1919. 

This is illustrated by the following 
table of the dividends paid in 1919 on 
the principal policy forms issued at age 
35 for several different years as com- 
pared with the proposed dividends for 
1929 on the same policies: 

Comparison of dividends on $1,000 of 
annual dividend insurance at age 35: 


Kind Issue of 1919 Div. 1920 Div. 
, a! ee 1917 $4.16 $3.60 
1915 4.78 4.24 
1910 6.44 5.92 
1990 9.83 9.44 
| ee 1917 5.11 4.58 
1915 6.05 5.54 
1905 11.26 11.00 
1900 14.22 14.02 
20 Year End...1917 5.89 5.39 
1915 7.25 6.78 
1905 15.60 15.51 
1900 20.28 20.33 
Convertible ...1917 1.58 .96 
1915 2.23 1.65 


Carnegie Turns 
Out 43 Graduates 


REPRESENT MANY COMPANIES 





First Class Decided Success; Frank’ 
Criticisms of Sales Demonstra- 
tions; Future Plans 





negie School of Life Insurance Sales- 
manship was held on Tuesday morning,* 
December 16, 1919. The addresses of 
the occasion were delivered by Presi- 
dent A. A. Hamerschlag and Stewart 
B. Edmondson. The following forty- 
three students received their certificates 
of graduation: 

Samuel Adelson, Equitable Life, 
Springfield, Muss.; Chas. A. Anderson, 
Mutual Benefit, Richmond, Va.; Roy F. 
Ash, Northwestern Mutual, Clarksburg, 
W. Va.; Eleanore S. Ayers, Provident 
Lite & Trust, Pittsburgh, Pa.; Joseph 5. 
Baldwin, Northwestern Mutual, Wash- 
ington, D. C.; Frank A. Bitter, Guardian 
Life, Evansville, Ind.; Alton 5S. Bos- 
well, Continental Life, Wilmington, 
Del.; C. C. Campbell, Northwestern Mu- 
tual, Beaver, Pa.; Vincent B. Coffin, 
Provident Life & Trust, Utica, N. Y.; 
Chas. R. Comer, Phoenix Mutual, Pitts- 
purgh, Pa.; T. J. Donohue, Canada Life, 
Pittsburgh, Pa.; C. James Grozier, 
Travelers, Hartford, Conn.; F. A. Guini 
van, Phoenix Mutual, Philadelphia, Pa.; 
J. C. Hardin, Pan-American, Dallas, 
Tex.; Henry Harvey, New England 
Mutual, Cleveland, Ohio; Earle J. Hope, 
Fquitable Life, Woonsocket, R. 1; Ed- 
gar P. Jones, Northwestern Mutual, 
Philadelphia, Pa.; George T. King, 
Atlantic Life, Richmond, Va.; Richard 
lL. LaPan, Phoenix Mutual, Hartford, 
Conn.; H. Alton Lewis, New England 
Mutual, Portland, Me.; Atwood G. Lisk, 
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Northwestern Mutual, Detroit, Mich.; 
Graham I. Lynch, Northwestern Mutual, 
Clarksburg, W. Va.; Noble T. Macfar- 
lane, Provident Life & Trust, Utica, N. 


}Y.; James A. McLain, Provident Life & 
(Trust, Pittsburgh, Pa.; V. 


A. Mahoney, 
Aetna Life, Lawrence, Mass.; John K. 
Markwick, Equitable Life, Syracuse, 
N. Y.; Daniel E. Mason, Equitable Life, 
New York City; James B. Moody, Jr., 
New England Mutual, Hartford, Conn.; 


; } Albert W. Moore, New England Mutual, 
The first commencement of the Car-;}’ 


i Kquitable Life, Brooklyn, N. Y.; Gran- 


Philadelphia, Pa.; Thomas Morgan, 
ville H. Peets, Phoenix Mutual, Seattle, 
Wash.; Bertrand Rockwell, Equitable 
4ife, New York City; Oliver F. Koddey, 
Mquitable Lite, Rock Hill, S. C.; James 
t. Rosenfeld, Equitable Life,” Pitts- 
yurgh, Pa.; Arnold W. Russeil, Phoenix 
Mutual, Hartford, Conn.; R. C. Schmertz, 
Squitable Life, Pittsburgh, Pa.; Aliton 
i. Sherman, Equitable Life, New York 


‘ity; William A. Somers, New York 
site, Norwich, Conn.; O. E. Seiler, 
*hoenix Mutual, Minneapolis, Minn.; 


I. F, Staudt, Royal Union Mutual, Can- 
on, Ohio; John Sturrock, Jr., Equitable 
site, Brooklyn, N. Y.; Chas. B. Wines, 
quitable Life, Brooklyn, N. Y.; Robert 
P. Withington, National Life of Ver- 
‘mont, Montpelier, Vt. 

The completion of the work of the 
first class in the Carnegie School of 
Life Insurance Salesmanship leaves no 
doubt in the minds of those who. have 
followed the work carefully that a 
school for vocational training in life in- 
surance salesmanship is both practical 
and beneficial from every point of view. 
‘The course is an intensive one, and the 
work required to be done within the 
allotted ‘time is such that there was 
probably no other group of students in 
the Carnegie Institute of Technology 
who have been obliged to devote their 
time more seriously to the work in 
hand during ‘the same period than did 
the men in the life insurance school. 

The course in practical salesmanship 
linked up the material studied in the 
courses in the principles of life insur- 
ance, life insurance functions and prac- 
tice and the principles of salesmanship, 
and included a required amount of ac- 
tual soliciting. Before the close of the 
term each student was required, as a 
part of his examinations, to present be- 
fore the entire class and faculty a sales 
plan for a definite prospect. The stu- 
dents acted as prospects and followed 
carefully their instructions to react 
favorably or unfavorably to the methods 
of the salesman, just as would be the 
case in an actual sales interview. 

These sales demonstrations consti- 
tuted the summing up of the entire 
work of the course. They were con- 
ducted in such a way that no sales were 
“recorded” unless the salesman really 
succeeded in making a convincing talk 
and presenting his proposition in such a 
way as to make his prospect feel that 
he was actually meeting the needs of 
the situation. 

Each sales demonstration was criti- 
cized frankly by both students and fac- 
ulty, and it is probable that the sales- 
men in these interviews will never in 
actual experience undergo a more try- 
ing ordeal than the grilling criticism 
of the students themselves. However, 
they were fair and gave honor where 
honor was due, 

The accommodations of the school are 
still restricted, and the limit number 
which may be admitted the second 
term, beginning January 5, is 75. The 
majority of possible registrations for 
this term are already made and any 
who wish to inake sure of being in- 
cluded in the winter term should regis- 
ter promptly. 





The general agency of Clarke & Mur- 
rell, at Pittsburgh, for the Bankers Life 
of Des Moines, celebrated the month of 
November in honor of G. F. Murrell, 
junior agency leader. The total pro- 
duction for the month was $550,090, and 
of this total, $104,000 was produced by 
Mr. Murrell himself, 
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LIVE HINTS FOR BUSINESS GETTERS 





Practical Suggestions to Help the Man With the Rate 
Book Increase His Income and General Efficiency 




















The Penn Mutual in its 


Pointers “News Letters” is giving 
About agents some valuable les- 
Salutation sons in correspondence. In 


the latest issue of that very 
much worth-while publication there are 
these statements about letter salutation: 

Timid suggestions have been ad- 
vanced that business men go so far as 
to omit the letter salutation as unneces- 
sary, but it is very improbable that its 
omission will ever come to be kindly 
considered because of the strong chance 
of offending many persons. There has 
been attempted some such substitution 
as Good Morning, but it failed because 
it was thought somewhat lacking as the 
“courteous transition from the formality 
of the introductory address to the inti- 
macy of the communication.” 

The reason for the rigid ruling in this 
respect is that the letter salutation as 
an established custom is based on a 
primer lesson in good manners, as is 
also the complimentary close. It would 
be boorisk in any one to come up and 
abruptly start conversing without some 
preliminary salutation. Even clearing 
the throat won’t quite do. Ordinary 
courtesy requires us to prefix Mr. 
Smith, or Gentlemen, or something like 
that. Army men are required to pre- 
cede remarks to officers with Sir. In 
civil life no one is excused from show- 
ing a courteous respect for others. Even 
in passing one’s Good Morning it is a 
nicety in manners to add the name or 
title: Good Morning, Mr. Smith, or 
John, or Sir. 

The two standards of letter salutation 
are Dear Sir: and Gentlemen: The 
latter is the correct form not only for 
addressing two men or more but also 
any organization, company, corpora 
tion or committee. Dear Madam: is 
used in addressing a woman, either 
married or single; but Madam:, con- 
sidered more formal, is also much used; 
the plural is Mesdames. Dear Miss: 
and Miss: are taboo for some reason. 
Dear Sirs: is an allowable alternative 
for Gentlemen:, but is regarded, by 
some, as obsolete. My Dear Sir: is 
supposed to imply more familiarity be- 
tween writer and reader than Dear Sir. 
(In Ameriéa, that is; in England a 


Dear Sir: is, on the contrary, much 
dearer than a My Dear Sir:.) The 
same is, of course, true as to Dear 
Madam: and My Dear Madam:. And 


the same line of distinction may be 
drawn between two other much used 
forms of salutation, Dear Mr. Smith: 
and My Dear Mr. Smith:, which are, in 
addition, much more familiarity-carry- 
ing than Dear Sir: or My Dear Sir:. 


These “more familiar’ forms are 
properly used only when the implied 
familiarity actually exists, else one 
sometimes is earning a snub, for some 
readers consider such salutations from 
strangers and mere acquaintances as 
being used with a condescending air; 
and the best taste dictates that the 
“more familiar” forms are not properly 
used in correspondence with those with 
whom the writer has only ordinary 
business relations. On the other hand, 
some writers contend that Sir: and its 
strict school are too cool as greetings, 
so they address you by name. It is a 
debatable subject. 


In a strictly business communication 
one should never write Dear Friend: 
or My Dear Friend:—not that one never 
has a friend in the business world, but 
rather for the same reason that one re- 
frains from smoking a corncob pipe in 
a ballroom. 


A recent bulletin of the 


Interviews Pittsburgh Agency of the 
Whichare Provident Life & Trust, 
Unprofitable in quoting $110,000 pro- 


duction for seven work- 
ing days has an encouraging word for 
the agent who has had a “seemingly 
unprotitable” interview. This phrase is 
good as a topic for an agency meeting. 

“We have run over in our minds half 
a dozen of the most conspicuously suc- 
cessful agents of the Provident,” says 
“Provident Notes.” “Without exception, 
these men have achieved success by 
the careful and painstaking and analy- 
tical study of their ‘seemingly unprofit- 
able’ interviews. 

“Agents who make such a study come 
to approximate very closely whether the 
‘seeming unprofitableness’ of the inter- 
view arises from any wrong move of 
their own, or from some outside cause 
over which they have no control. They 
carefully time their next interview, and 
if they have made a mistake previously, 
they take pains to approach the pros- 
pect from an altogether new angle, 
which prevents any prejudice, which 
might have arisen in his mind, from 
being carried over to the continued det- 
riment of the canvass. The prospect is 
too much interested in the new pofnt 
presented to remember that he thought 
he had a grievance the last time the 
agent called upon him. 

“The last time the agent called, the 
prospect may have been in an abnormal 
state of mind owing to some business 
disappointment, or he may simply have 
been too busy, or an interruption may 
have intervened. The second interview 
is skillfully aimed with an approach that 
wins interest. Remembering how cold 
the prospect was before, the agent is 
surprised to find himself warmly greet- 
ed, and free to get down to brass tacks.” 

* o - 
A dividend addition is a 
A Talkon piece of fully paid for insur- 
Paid-up ance added toa policy when 
Dividend a_ policyholder, instead of 
Additions using the dividend to reduce 
his premium, buys with it 
as much insurance as it will pay for, 
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HARTFORD, 


THE TRAVELERS 
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CONNECTICUT 


WRITE THE GREATEST VOLUME OF 
GUARANTEED LOW COST LIFE INSURANCE 
AND 
CASUALTY INSURANCE 


THE OPPORTUNITY TO SUPPLY THESE INSURANCE 
NEEDS GUARANTEES AGENTS THE BROADEST 
FIELD AND THE LARGEST INCOME. 


INDEMNITY 
COMPANY 











Are You Permanently Established? 


Write for Territory 
Pennsylvania—Ohio—West Virginia 


PHILADELPHIA LIFE INSURANCE CO. 


PHILADELPHIA 








says the Mutual Life in the current 
number of its “Quarterly.” These divi- 
dend additions increase the amount in- 
sured, the loan values, the surrender 
values, and future dividends. 

During 1917 the new business written 
and paid for by the Mutual Life in- 
cluded the sum of $5,216,774 in paid-up 
dividend additions. During 1918 this 
form of new business amounted to §5,- 
421,666. 

The total amount of paid-up dividend 
additions outstanding at the end of 1917 
was $32,125,534. At the end of 1918 








surance. 





“The Oldest Company in America” 


Issued is first Policy in 1843 


Three leadership achievements of the Mutual Life:—The American 
Experience Table of Mortality, the corner-stone of modern life in- 
The “contribution plan” of surplus distribution, used al- 
most universally by American companies. 
ment policy, the basic form of all Life Income contracts. 


“Mutual Life’—known in every household. 
and service, notable financial strength, co-operation with agencies. 
Life Insurance at its best!—the Agent’s desire and ideal. 


For terms to producing Agents address | 


The Mutual Life Insurance Company 
of New York 


| 34 Nassau Street, New Yerk 


The Continuous Instal- 


Unexcelled policies 























this insurance had been increased to 
$34,774,406. 

“Because of the increasing cost of 
living our policyholders should apprec- 
iate the need of more protection than is 
afforded by the face amount of their 
policies; especially when this insurance 
can be obtained on a net premium basis 
and without a medical examination,” 
the Mutual says. “When all of the 
dividends are allowed to remain with a 
policy in the form of paid-up dividend 
additions, the total amount of the insur- 
ance is constantly increasing and the 
protection thus provided is more nearly 
adequate to the probable needs of the 
insured than is the protection afforded 
by the original amount of the insurance. 

“If this opportunity is not used there 
is ever present the danger of the in- 
sured’s dying before he has increased 
his insurance by an additional policy. 
When he awakes to the need of addi- 
tional prcetection he may be inclined to 
postpone the purchasing of an addi- 
tional policy, and, even if he does not 
Celay, the state of his health may make 
it impossible for him to get this addi- 
tional policy.” 





VOSHELL BANQUET SPEAKERS 


Among the speakers at the recent 
banquet in Baltimore in honor of J. K. 
Voshell, of the Metropolitan Life were 
Haley Fiske, Mayor W. F. Broening, 
Right Rev. John Gardner Murray, D. D., 
Episcopal Bishop of Maryland; J. Stan- 
ley Edwards, president of the National 
Association of Life Underwriters; John 
H. Ferguson, president of the Maryland 
and District of Columbia Federation of 
Labor; Judge John C. Rose, of the 


United States District Court; Judge 
Morris A. Soper, of the Supreme Court 
of Maryland; Judge Frank I. Duncan, of 
the Circuit Court of Baltimore county; 
Vice-President James E. Kavanagh and 
Superintendent of Agencies Wm. H. 
Stewart of the Metropolitan. 
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Metropolitan Lands 
. Biggest Group Line 


ELECTRIC INSURES 


GENERAL 


Sixty-Seven Thousand Employes Cov- 
ered in $50,000,000 Transaction; 
How Coverage Runs 





The General Electric Company of 
Schenectady, N. Y., one of the greatest 
industrial concerns in the country, con- 
cluded arrangements with the Metro- 
politan Life Insurance Company this 
week for one of the largest group insur- 
ance transactions that has yet been 
elosed. A representative of the Com- 
pany told The Eastern Underwriter on 
Wednesday thai about 67,000 men and 
women in the General Electric organi- 
zation are now covered by group insur- 
ance, and that included are employes at 
Schenectady, Pittsfield, Erie, Newark, 
Lynn, Ft. Wayne, Bloomfield, N. J., and 
other places where the Company has 
plants and offices. 

The ‘total insurance carried is esti- 
mated at $50,000,000. 

Fy the terms of the contract if au 
employe has dependents the insurance 
is as follows: 

Service of one year, $500. 

Two years, $750. 

Three years, $1,000. 

Four years, $1,250. 

Five years, $1,500. 

In case there are no dependents, $150 
insurance. 

Until the General Electric Company's 
insurance was announced tthe largest 
group insurance coverage was that of 
the American Woolen Co., which was 
negotiated a few months ago, the Com- 
pany carrying the risk being the Trav 


elers. In this insurance it is estimated 





Cc. KLEE ELECTED DIRECTOR 


At a meeting of the directors of the 
Chenango Valley Savings Bank, Conrad 
C. Klee, general agent of the Travelers, 
Binghamton, N. Y., was elected a mem- 
ber of the board of directors of the bank 
to succeed the late James W. Manier. 
Mr. Klee is a life-long resident of 
Binghamton and long has been asso- 
ciated with the Travelers Insurance Co. 
His election makes him the youngest 
director in Binghamton. 


that more than 40,000 employes are 


covered. The line was placed by the 
Starkweather & Shepley Co., Provi- 
dence. 


Several years ago the Union Pacific 
took out group insurance in the Equit- 
able Life Assurance Society, about 30,- 
000 employes being covered. 

Prior to that tthe Goodrich Rubber 
Tire Co. took insurance of about $15,- 
000,000 in the Equitable. 

Two lamp companies, affiliated with 
the General Electric—the Edison and 
the National—are carrying insurance on 
about 19,900 lives in the Travelers. One 
of these policies—covering 10,000 lives 
has been in force for some time. 





NORTH PENN AFTERMATH 


At the organization of the Phoenix 
Trust Company in Philadelphi1t, which 
has taken over the assets of the 
wrecked North Penn Bank, President 
John J. Coyle, of the Pennsylvania 
Mutual Life, and the American Catholic 
Union, was chosen president and 
Treasurer John M. O’Keete of the two 
insurance corporations was elected a 
director. The two officials were influ- 
ential in founding the new financial in- 
stitution and in formulating the plan 
by which the depositors of the defunct 
bank are guaranteed $1,000,000 and 
ceventy-five per cent of all funds collect- 
ed above that sum in settlement of 
their claims. 





TRANSFERRED TO CINCINNATI 

Charles E. Thompson, for 15 years 
general agent for the New England Mu- 
tual Life at Denver, having jurisdiction 
over Colorado, will on January 1 go to 
Cincinnati to become general agent 
there, succeeding Bruenger & Dunbar, 
general agent for Southern Ohio, who 
have built up one of the finest agencies 
for the New England Mutual in the 
country. W. F. Bruenger, senior member 
of the firm, died in September and his 
partner, W. M. Dunbar, desires to be 
relieved of the responsibility of a gen- 
eral agency, although he will remain 
with the company. 





ROYCROFTERS GROUPS 


One of the most picturesque risks 
written by the group insurance agents 
recently is that of The Roycrofters of 
East Aurora, N. Y. It was announced 
and went into effect on Christmas ive 
all through the crafts shop, printery 
and hotel, the bookbindery and copper 
smithey. About 175 pecple are covered 
with a Travelers group life insurance 
aggregating approximately $125,00. 





PURELY MUTUAL THE CHARTERED 1887 


Northwestern Mutual Life Insurance Co. 
MILWAUKEE, WISCONSIN 


WM. D. VAN DYKE, President 


INSURANCE IN FORCE, $1,680,936,546 


SATISFIED POLICYHOLDERS each year apply for over 85% of the 
new insurance issued 


POLICIES MOST FLEXIBLE AND EASY TO SELL 
Coniplete Agency Protection: 
Enforced Anti-Rebate and No-Brokerage Rules 


Investigate GEO. E. COPELAND, 
before selecting your Supt. of Agencies, 
Company Milwaukee, Wis. 














| REAL SATISEACTION 


| AMUN ATA INLET 











next birthday to @ years. 


anteed by State Endorsement. 


BASIL S. WALSH, President 


HOME LIFE INSURANCE COMPANY of AMERICA — 


INCORPORATED 1899 


PROTECTION FOR THE ENTIRE FAMILY 
This Company issues all modern forms of policy contracts from age 3 months 


INDUSTRIAL POLICIES are in full immediate benefit from date of issue. 
ORDINARY POLICIES contain a valuable Disability clause and are guar- 


GOOD CONTRACTS FOR LIVE AGENTS 
Executive offices No. SOG Walnut St., Philadelphia, Pa. 
JOSEPH L. DURKIN, Secretary 





JOHN J. GALLAGHER, Treasurer 








ano 





19,712 


at any time in our history. 


in force over $150,000,000. 





were distributed among Fidelity field men in 1918—the result of 
our direct mail advertising. This is agency co-operation on a 
vast scale and explains why we are writing more 


The Fidelity operates in 40 states. 
reserve basis. Faithfully serving insurers since 1878. Insurance 


A Few Agency Openings for the Right Men 


THE FIDELITY MUTUAL LIFE 
INSURANCE COMPANY, PHILADELPHIA 
WALTER LE MAR TALBOT, President 


LEADS 


usiness than 


Full level net premium 





Working with William N. Compton and the John 
Hancock Mutual Life Insurance Company in New 
York City forms the happiest combination imagin- 
able for the life insurance salesman. 


by calling at 
220 BROADWAY 


| 
: 
: If you have any doubt in your mind have it dispelled 
| Phone 6030 Cortlandt 








The Columbian National Life Insurance Company 


Boston, Massachusetts 
ARTHUR E. CHILDS, President 


LIFE, ACCIDENT, and HEALTH INSURANCE 


Low Guaranteed Rates 








INTERNATIONAL LIFE or st. Louis 


SMASHED ALL RECORDS IN 1918 
Jt was the Special Combination and New T. O. Policies that did the work. 


f you are not selling them we are both losing money. 
Write us today for contract 


INTERNATIONAL LIFE, ST. LOUIS, MO. 














NATIONAL LIFE INSURANCE COMPANY 


MONTPELIER, VERMONT 
FRED A. HOWLAND, President 


A MUTUAL COMPANY 


WHICH FOR 


SIXTY-NINE YEARS 


HAS PROTECTED THE 


HOME AND FAMILY 


Edward D. Field, Superintendent of Agencies 
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Casualty Insurance Life Insurance 
Fidelity and Surety Bonds Accident-Health Insurance vi 
COMPANIES OF CONFIDENCE 
THAT ¥ 
AID THEIR AGENTS _ 
AND th 
PLEASE THEIR POLICYHOLDERS | 3 
BALTIMORE JOHN T. STONE, President MARYLAND | 
— ~ 
Some of the Innovations Introduced by the EQUITABLE : . 
Daring Its i 
Sixty Years of Public Service | 
Shortening, Simplifying and Liberalizing the Policy Free Health Examinations for Policyholders : 
ma A Home Purchase Policy | 





Immediate Payment of Death Claims 








A Refund Annuity guaranteeing return of Entire | 


Incontestability after first policy year Principal 





a-ha J 





Group Insurance for Employees 





An Income Bond to Provide for old age | | 
A Corporate Policy to Protect Business Interests 








New and Improved forms of Accident and Health 
A Convertible Policy Adaptable to Altered Policies, thus completing the circle of protection | 


Circumstances against the hazards of Life, Accident, and Disease 


THE EQUITABLE LIFE ASSURANCE SOCIETY of the UNITED STATES 


W. A. DAY, President | 
120 BROADWAY - - - NEW YORK | 
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Founded 1865 


The Provident Life and Trust Company 


OF PHILADELPHIA 





proof” if you die. 


The farsighted “Maturing Policy” of the Provident is in accord 
with the Spirit of the Age. 


It protects your own declining years. You can make it “Shark 








Northwest corner Fourth and Chestnut Streets 








Says Publicity 
Helps Stop Rebating 


VIEW OF DISTRICT ATTORNEY 





Theodore L. Waugh Writes Local Asso- 
ciation Other States Are Interested 
in Local Prosecution 





Secretary L. H. Andrews, of the Life 


Underwriters’ Association of New 
York, has received from Theodore L. 
Waugh, assistant district attorney, 
who is in charge of prosecution of al- 
leged life insurance rebaters in this 
city, a letter in response to one which 
the association sent, saying it stood 
back of the District Attorney’s office in 
this prosecution and would extend every 
cooperation: 

Dear Mr. Andrews: Please accept my 
thanks and appreciation for your letter 
of December 13, 1919. 

The chief good which prosecutions of 
this character do is accomplished by 
the publicity which attends them. 

I have had inquiries from a number of 
different states, and in some instances 
have been able to mail blank forms for 
the prosecution of this crime to per- 
sons interested in a number of the life 
insurance companies. 

The District Attorney will be glad to 
institute such prosecutions in any cases 
brought to my attention by your asso- 
ciation, where either an agent or an in- 
sured has violated the penal provision 
against rebates. 

THEODORE L. WAUGH, 
Assistant District Attorney. 





E. A. WOODS YEAR 


Paid Premiums So Far Top One Mil- 
lion Dollars; $50,000,000 
New Goal 





The new goal of the E. A. Woods 
Company, managers of the Equitable 
Life Assurance Society, Pittsburgh, is 
$50,000,000. This year the paid business 
will be more than $30,000,000, as the 
written business up to December 17 
was $40,561,148. Paid premiums up to 
December 17 were $1,006,270. 


Can Miss Jones 
Join Boston Ass’n? 


TRANSFER APPLICATION UP 





Heretofore, Only Men Have Been Ad- 
mitted to Membership; Her 
Chicago Status 





Miss Sara Frances Jones, one of the 
most able of the life insurance women 
of America, recently joined the forces of 
the Equitable Life Assurance Society 


in Boston, after having been with the 
Society in Chicago for a number of 
years. Miss Jones was a member of 
the Chicago Association of Life Under- 
writers, and that association has sent 
to the Boston association a letter of 
transfer, which Miss Jones has pre- 
sented, but which has not yet been act- 
ed upon. 

Heretofore, the Boston association 
has not admitted women, and it is 
rather interesting to know what action 
will be taken on the Jones case. In 
Boston there has been some feeling on 
the part of the women agents, some of 
whom are unusually successful, and one 
of whom, the manager of the Equitable’s 
women’s department, has the largest 
women’s department in the country. 
The Boston women have their own asso- 
ciation, which embraces women agents 
throughout New England. 

Asked by The Eastern Underwriter 
for a statement Miss Jones refused to 
make one in view of the fact that her 
transfer application is still pending. 





KILLED BY PROHIBITION 





Affairs of Abstainers & General Life of 
Des Moines in Court; 
Moncrief Missing 





Prohibition has knocked out the Ab- 
stainers & General Life Insurance 
Company of Des Moines, Ia. At least 
that is the claim made by R. N. Hols- 
apple, secretary of the Iowa Anti-Saloon 
League, and Dr. Eli Grimes, Des Moines 
physician, who have filed petitions for 
a receiver in the courts at Des Moines. 
The case will be heard Jan. 9. 








THE MOST VALUABLE POLICY FOR YOU 


Mr. Agent, is to write your prospect in the Company writing 
the most valuable policy for the insured. 
Secure prompt action in the 





INSURANCE COM 
OF BOSTON MASSACHUSETTS 
WILLIAM N. COMPTON, General Agent 


Metropolitan District 
St. Paul Bldg., 220 Broadway, New York, N. Y. 














PASS WAR RISK BILL 





Makes Converted Insurance Payable in 
Lump Sum or in Instalments; 
Many Liberalizations 





Congress has passed tthe Sweet bill, 
containing the recommendations of the 
Bureau of War Risk Insurance, and it 
has gone to the President, who has 
signed it. The bill increases allowances 
of American soldiers, sailors and marines 
disabled in the war, and provides for 
additional payments to war risk bene- 
ficiaries of about $80,000,000 annually. 

The measure makes converted insur- 
ance payable in lump sums, or in thirty- 
six equal instalments. 

The permitted class of beneficiaries 
is enlarged to include in addition to per- 
sons formerly enumerated uncles, aunts, 


nephews, nieces, brothers-in-law and 
sisters-inlaw of the insured. If no 
person within the permitted class of 


beneficiaries survives the insured, then 
there shall be paid to the estate of the 
insured the monthly installments pay- 
able and applicable under the act. 





A. F. Sheldon, founder of the Sheldon 
School of Salesmanship, Chicago, has 
been lecturing before life underwriters’ 
associations in Chicago. 


COSMOPOLITAN’S AFFAIRS 





Alleged That Chicago Company Is In- 
solvent; Bill Filed by Attorney 
General 





Charges that the Cosmopolitan Life 
and Trust Assurance Company of IIli- 
nois, organized in November, 1917, with 
an authorized capital of $200,000, has 
been so improvidently managed that it 
is now insolvent are made in a Dill 
filed in the Superior Court of Chicago 
by Attorney General Brundage of IIli- 
nois, seeking to dissolve the company. 

An examination of the books of the 
company on September 27 is said to 
have disclosed that, although a large 
amount of money had been collected 
from the sale of stock, there was only 
$74.62 in cash on hard and $12,000 in 
bonds of doubtful value. 





FOR NEW BIRDSEYE TRIAL 

Judge Reid in Pittsburgh has heard 
arguments for a new trial for Clarence 
Ff, Birdseye, Kellogg Birdseye and 
George Montgomery, who were con- 
victed on conspiracy charges growing 
out of the wreckage of the Pittsburgh 
Life & Trust. 








American Central Life 


Insurance Company 


INDIANAPOLIS, 


INDIANA 


Established 1899 


All agency contracts direct with the company 


Address: 


HERBERT M. WOOLLEN, President 














What Money Could Not Buy 


The name Massachusetts Mutual is packed full of meaning to the 


insuring public. 








c. It stands for perfect protection at low net cost, for 
absolute security, and for unexcelled service. 


which no money could buy—an untarnished reputation. 
years of square dealing have gone into the making of that name. 


It stands for something 
Sixty-eight 
Is it 


strange that it means so much to the representatives of the Company? 
JOSEPH C. BEHAN, Superintendent of Agencies 


MASSACHUSETTS MUTUAL 
LIFE INSURANCE COMPANY 


Springfield, Massachusetts 
I Incorporated 1851 











After another Year of Splendid Success, 


The Agents of the 


New England Mutual Life Insurance Company 








Face the New Responsibilities resulting from the War, 
with the Determination to give that 
Generous Service which is making Life Insurance 








A Universal Necessity 
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Metropolitan Life’s 
52-Week Dividends 


FISKE 





STATEMENT BY HALEY 





President Clears Up Some Misunder- 
standings About Policies Issued 
Before January 1, 1907 





Haley Fiske, president of the Metro- 
politan Life, has issued to the field force 
this statement about 52-week dividends: 

“Gentlemen:—Policies issued prior to 
January 1, 1907, on the Whole Life or 
$500 Endowment at Age 80 plans, do 
not by their terms become automatically 
paid-up or free upon the attainment of 
age 75 by the insured. There is a wide- 
spread misunderstanding on ‘this point 
throughout the field, and this misunder- 
standing has been conveyed to the pol- 
icyholders. It should be corrected 

“For some years past the Company 
has, upon the anniversaries of the pol- 
icies following the 75th birthdays of the 
insured, maintained these policies free 
of further premium payments by the 
declaration of dividends covering pre- 
miums for 52 weeks and the crediting 
of such dividends to the premiums. 

“There have been many delays in 
crediting these 52-week dividends, so 
much so that we have determined to 
change our method of giving these 
credits. 

“Hereafter, as the 52-week dividends 
become due, the policies are to be trans- 
ferred to the Home Office Account Di- 
vision and the crediting of the dividends 
will thereafter be handled in the Home 
Ortfice. 

“The field staff is not to take the 
initiative in transferring the 52-week 
dividend bearing policies to the Home 
Oflice Account Division, but may write 
to the Actuarial Division, concerning any 
policy in force in the district which ‘is 
believed to be entitled to a 52-week div- 
idend. 

“Policies now in force in districts 
which have Yeceived one or more 52- 
week dividends will be left in force in 
the districts until the next anniversary 
dates of the policies. 

“As the anniversary dates on which 
52-week dividends become due occur, 
the Home Office Account Division will 
send to the districts ‘Request Transfers’ 
for the policies, and such ‘Request 
Transfers’ are to be given attention at 
once, completed in full detail and th« 
policies transferred to the Home Ofiice 
Account Division. Before transferring, 
the premiums must be collected up to 
and including the week prior to the an- 
niversary dates of the policies and care 
must be used to enter tthe full postal 
address and correct name of the insured 
as well as the full name and postal ad- 
dress of the party paying premiums. 

“In the event of there being a 52-week 
dividend declared and still unpaid on 
any policy so requested for transfer, 
such 52-week dividend must be paid and 
included in the date of last payment 
before completing the transfer schedule 
and transferring the business. 

“This plan will become effective with 
those policies on which 52-week divi- 
dends will be due on Monday, November 
3, 1919.” 


CAPABLE MEN 
Can Always Be 


WELL PLACED 


Much desirable territory is ready for 
Agents who can deliver policies in satis- 
factory volume. Inquiries about localities 
will have careful attention. 


Union Mutual Life 


Insurance Company 
PORTLAND, MAINE 


















Address: 
ALBERT E. AWDE, Supt. of Agencies. 














Every Agent Must 
Attend School 


EDUCATION 





PHOENIX MUTUAL 





Go to Hartford As Soon as Contracts 
Are Signed; Gordon Hunter 
Instructor 





The Phoenix Mutual Life, which has 
introduced many innovations, and which 
beginning with the first of the year, will 
not employ part-time men, has informed 
the field force that hereafter all new 
agents must go to Hartford and receive 
an intensive training, lasting from six 
to eight weeks at the Home Office, 
where there has been prepared an un- 
usually instructive course, which will 
be under the direction of Gordon 
Hunter. Some of the men appointed 
this year have asked permission to at- 
tend the course, and one of them, a gen- 
eral agent in Pennsylvania, is already 
in Hartford. 

The Home Office course is growing in 
favor with life insurance companies, one 
of which, the Equitarle Life Assurance 
Society, has been giving instruction in 
several cities to its own men for some 
time, and among the students cnrolled 
have been agency managers. The im- 
pression is abroad among executives 
that too much emphasis cannot be 
placed upon training, and the willing- 
ness of older men to take these courses 


demonstrates that the idea finds favor 


in the field. 





E. E. RITTENHOUSE ILL 
EK. EK. Rittenhouse, of the Equitable 
Life Assurance Society, has been ill 
since his return from the Chicago meet- 
ing of committees which discussed pre- 
liminary term valuation. 





LEADS FROM TELEPHONE BOOK 

Paul Alexander, of the Guardian Life, 
Albany, had an agent who took the tel- 
ephone directory and sent out three 
hundred letters to names he found 
there. As a result he secured eleven 
leads, which resulted in seven applica- 
tions. 











Organized 1871 


LIFE INSURANCE COMPANY OF VIRGINIA 


RICHMOND, VIRGINIA 
OLDEST-LARGEST-STRONGEST, Southern Life Insurance Company 


Issues the most liberal forms of Ordinary Policies from $1,000.0@ to 


$50,000.00, and Industrial Policies from $12.50 to $1,000.00 


CONDITIONS ON DECEMBER 31, 1918 





JOHN G. WALKER, President. 














or 





be paid. 


Company will pay direct to the insured at the rate 
disability, but not to exceed 52 weeks, after which the 
the rate of $25 PER WEEK throughout the period of disability. 


sas, Michigan, Ohio and the District of Columbia. 


UNITED LIFE AND ACCIDENT INSURANCE CO. 


Home Office, United Life Bldg., Concord, New Hampshire 





Mr. Successful Life Insurance Agent: 
Do you want to secure a General Agency 
for yourself? If so, read this, it is 


WORTH KNOWING 


A $5,000 policy in the United Life and Accident Insurance Company’ guarantees: 
FIRST, that in case of death from any cause, $5,000, the face of the Policy will 


POOND, that in case of death from any ACCIDENT, $10,000, or DOUBLE the 


face of the ae will be paid. 


THIR that in case of death from certain SPECIFIED accident, $15,000, 
THREE PHMES the _ of oe bs Fn! re paid — soi tnt o 
TH, that t case of tota isability as a result of accidenta injury, the 
FOUR So = of $50 PER WEEK during such 
weekly indemnity will be at 
Can insurance do 


MORE? And WHY should any man be satisfied with a policy that would do less? 
Annual Premium, Ordinary — ae PNR Th vtvasannesisttcnciacesses 128.05 
Twenty Payment Life, at Age 35...ccccccvccccccccccccccccccccccsccce 167.10 
Twenty Year Endowment, at Po EES ae ee Te 235.10 

General Agents wanted in the follow!ng States: Pennsylvania, Delaware, Kan- 


Address: 




















Southwestern Life Insurance Co. 


Home Office, DALLAS, TEXAS 























Assets Insurance in Force 


Dec. 31—1888..... $ 104,307 $ — 889,073 
1898..... 321,505 8,392,902 
1908..... 3,621,170 43,443,633 
BIB. 008 15,758,208 145,055,484 


W. J. WILLIAMS, President 


A Record of Thirty Years of Progress— 


Ten- Year Periods 


Income Policies Issued 

—— ores 9 2,128, 460,386 

899-1908........ 12,088,34 1,169,329 
1909; | eae 35,887,982 199,3 


THE WESTERN AND SOUTHERN LIFE INS. CO. 


Organized February 23rd, 1888 
ATTRACTIVE OPPORTUNITIES 


Open to Agents in Ohio, Indiana, Kentucky, 
and Michigan 


West 
i 


CINCINNATI 


Virginia, Western Pennsylvania 





GREATEST 























Great Southern Life Insurance Company 


| HOUSTON, TEXAS 


For Agency Contracts address 


0. S. CARLTON 


ILLINOIS 


COMPANY 








PRESIDENT 
WANTS GOOD MEN 

AND 
1WILL PAY THEM WELL 
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E. D. RANDOLPH DEAD 





Former Treasurer of New York Life; 
Active Figure in Financial 
Circles 





Edmund D. Randolph, for many years 
a prominent figure in the financial, ar- 
tistic and social life of the city, and 
formerly treasurer of the New York 
Life, died a few days ago. 

His business life was begun in a Phil- 
adelphia bank. In 1862 he became a 
member of the Philadelphia banking 
firm of Smith, Randolph & Co. and four 
years later he came ito New York as 
resident partner in charge of that firm’s 
branch office. His rise in local banking 
circles was rapid, and in 1877 he was 
elected president of the Continental 
National Bank, since consolidated with 
the Hanover Naitional Bank. He held 
that office for twenty-one years, resign- 
ing in 1898 to become an officer in the 
New York Life Insurance Company, of 
which he had been a trustee for sev- 
eral years. 

He was successively elected chairman 
of the Executive Committee of the New 
York Life Insurance Company, chairman 
ef the Finance Committee, treasurer 
and, finally, consulting treasurer, which 
he remained until recently. Mr. Ran- 
dolph’s relations with ‘the fire and life 
insurance worlds extended to other 
companies. He was a director in the 
Globe Indemnity Company and of the 
Liverpool and London and Globe insur- 
ance companies of Liverpool and New 
York. He was also a director of the 
New York Trust Company, Southern 
Railway Company, the Trinity Corpora- 
tion and of the Society of the New York 
Hospital. 





Henry A. Breithaupt has been com- 
missioned for Philadelphia and vicinity 
by the Star Insurance Company of 
America. 


The Mutual Life makes 

Curious these comments about 
Ideas About “Policy Loans” in the 
Policy Loans current issue of “Points”: 
Some policyholders 

seem to have curious ideas on the sub- 
ject of policy loans. Take a man, for 
example, who has a Twenty Payment 
Life policy of $10,000, issued at age 35, 
annual premium of $383.40, which he 
has carried nine years. He needs some 
ready money in his business, or. for 
some other purpose, and in casting about 
for a means of raising it finds that he 
can borrow $2,550 on his policy, which, 
after deducting the premium, will net 
him $2,166.60 in cold cash. So he mort- 
gages his policy—the best asset he has. 


A year rolls by and the eleventh pre- 
mium falls due, but the insured finds 
that to keep the policy in force he must 
pay not $383.40 (less the dividend) but 
$510.90, which includes interest on the 
amount borrowed. Worse than that, his 
insurance protection is reduced to $7,- 
450. He probably gets out his pencil 
and is shocked to find that this means 
a rate of over $68 per thousand as 
against the original rate of $38.34 per 
thousand. He has an unpleasant feeling 
that he has been “done” somehow an l 
he lets his policy lapse. Por ibly he 
replaces the insurance in another com- 
pany on the Ordinary Life or some 
cheaper plan, and begins all over again. 


Now, the point of this illustration is 
that if this man had borrowed the 
money from his: bank on some other 
collateral, the idea of charging his in- 
terest payments against his life insur- 
ance never would have entered his 
head, but, on the contrary, he would 
have considered his liability to the bank 
an added reason for keeping up his 
policy. But simply because he made the 
Mutual Life his banker for borrowing 
purposes, in his mind he combines two 
entirely separate and distinct opera- 
tions into one, and places the whole 
onus on his life insurance policy. 


The obvious thing for him to do is to 








CO-OPERATION 


"THE ratio of lapse ex- 

perienced by our paid 
issues of 1917 during the 
first two policy years was 
52 per cent. 
suffered by our 1913 bus- 
iness during a period of 
the same duration. 


We believe that this im- 
provement in the staying 
qualities of the business is 
due in a measure to the 


use of better plans in se- | 
lecting and training our 
representatives. 


Phoenix Mutual Life Insurance Company 
of Hartford, Conn. 


JOHN M. HOLCOMBE, President 


No. 21 


of the ratio 




















“can't eat your cake and have it.” 


pay off the loan. He would have to do 
so at the bank or lose his collateral. 


“Punch’s” advice to those contemplat- 
ing matrimony was “Don’t.” The same 
advice applies with much greater co 
gency to those who are tempted.to bor- 


. row on their life insurance policies. No- 


body should borrow more than the 
annual premium on his policy, and then 
only in extreme necessity, and it should 
be repaid as soon as possible. “You 


The Aetna Life has issued a group 
policy covering six hundred employes 
of the Sprivgiield Fire & Marine, and 
including branch oflice representatives. 





OVER 


$75,000,000 


of new business 
is the record for 
1919 of the 


Bankers Life 
Company 


DES MOINES 


GEO. KUHNS 


President 





HOME LIFE 


INSURANCE CO 
(Purely Mutual) 
256 BROADWAY, NEW YORK 


WILLIAM A. MARSHALL 
President 


The # Annual Report of = 
Home Life Insurance Com 
shows over Four Million Doll ar 
paid to policyholders in hee 
which over Seven —~ ype Sy 
sand was in dividends 
fluenza pneumonia epidemic ennat 
an abnormal mortality greater thas 
any experienced in the Company's 
history, but notwithstanding thse 
the assets show an increase of 
more than 4% and ure now over 
Thirty-Six Million Dollars 

The total insurance in foree was 
increased during the year 8.6% and 


is now nearly One Hundred and 
Fifty-Nine Million Dollars. 


For Agency apply to 
GEORGE W. MURRAY 
Supt. of Agents. 
256 Broadway, New York, N. ¥ 














Build Your Own Business 
under our direct general agency contract 
Our Policies provide for: 

Double Indemnity, 
Disability Benefits, 
Reducing Premiums 
See the new low Rates 
JOHN F. ROCHE, Vice-Pres't 


THE MANHATTAN LIFE 


INSURANCE COMPANY 


66 BROADWAY NEW YORK 
Organized 1850 








THE BERKSHIRE LIFE INSURANCE CO. 
OF PITTSFIELD, MASS. 
Incorporated 1851 
W. D. WYMAN, President 
A purely mutual Company, issuing all desirable forms of life insurance. 
ATTRACTIVE LITERATURE 
Ambitious, Productive and Trustworthy Life Agents may be benefitted 
by corresponding with 
W. S. WELD, Superintendent of Agencies 

















IN THE CENTER OF THE U. S. A. 















en 
ae eveatass) 
‘ a AS THE RULES 2. 











is located a big, vigorous, and growing 
institution of Life Insurance. 


Our geographical location enables us to 
render exceptional service to our policy- 
holders and field force. 


Over $200,000,000 of insurance in force. 

Investigate for yourself. 

Missouri State Life Insurance Company 
M. E. SINGLETON, President 


St. Louis, Missouri 
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THE EASTERN 
UNDERWRITER 


This newspaper is owned and is pub- 
lished every Friday b3; The Eastern 
Ux lerwriter Company, a New York cor- 
poration, office and place of business 
105 William Street, New York City. 
Clarence Axman, President and Editor; 
W. L. Hadley, Secretary and Business 
Manager; W. E. Associate 
Editor. The address of the officers 1s 
the office of this newspaper. Telephone 
2497 John. 

Subscription Price $3.00 a year. Single 


Schram, 


copies, 25 cents. 

Entered as second-class matter April 
s, 1907, at the Post Office of New York, 
N. Y., under the act of Congress of 
March 3, 1879. 





NATIONAL THRIFT WEEK 

The Y. M. C. A.’s Thrift Week is one 
of the most ingenious, praiseworthy 
and notable economic ideas which has 
been presented to Americans. During 
the week one day—January 19—is to 
be devoted to life insurance; and it is 
gratifying to note that at last the life 
insurance executives are awakening to 
the importance of this event and are 
co-operating. At a luncheon held in 
the Bankers’ Club on Tuesday Winslow 
Russell said that of sixty-three com- 
panies which had been asked to co- 
operate thirty-three have _ already 
agreed to do so. Joseph A. Richards 
has designed a life insurance day pos- 
ter and considerable literature. The 
initial orders have been for 50,000 pos- 
ters, 75,000 leaflets and 4,000 lantern 
slides. There are also leaflets giving 
sub-topics for speakers. Y. M. C. A. 
secretaries have been given names of 
life underwriters’ association secre- 
taries and vice versa. With news- 
papers printing about life insurance, 
speakers outside of the insurance busi- 
ness sounding its glories and necessity, 
moving picture theatres flashing life 
insurance texts—January 19 should go 
down in history as an epoch-making 
day for insurance. 





OPPORTUNITIES MULTIPLY 


One of the questions heard nowadays 
is: “Where are the trained men com- 
ing from to run all the new casualty 
companies entering the field?” It cer- 
tainly looks as though the casualty 
company man who has not been doing 
his level best to develop a sound knowl- 
edge of the business, or some branch 
of it, will miss some excellent oppor- 
tunities by his failure to foresee the 
possibilities of the casualty lines. And 
yet there will be many who must soon 
realize that they have not read the 
signs of the times correctly. 

There is considerable difference be- 
tween the newer crop of casualty ven- 
tures and those with which the Street 
was familiar ten years ago. The new- 
comers are all possessed of strong 
backing. It is not of the speculative 


kind, where a few men of means, or 
even without means, decide to. organize 
a casualty company on the theory that 


it’s a gold mine and anybody can run 
it; incur all the usual promotion ex- 
penses, sell stock to the public, gather 
together a staff from among those who 
helped with the organization and such 
others as could be induced to come in, 
and then proceed to get experience. 

The casualty companies now enter- 
ing the field, at least have experienced 
insurance men back of them, even 
though they may not all be casualty 
men. The Norwich Union Indemnity 
was the first of the new crop. That 
company has in the Norwich Union 
Vire men with casualty company ex- 
perience, because of its casualty com- 
pany affiliations abroad. There is no 
question about the financial strength 
of the backers. In the case of the 
Northern Assurance, which it is under- 
stood will enter a company in the 
field, the situation is similar; casualty 
company affiliations from which to 
draw executive timber, strong financial 
backing and the absence of promotion 
expense of any kind. The same may 
he said of the Insurance Company of 
North America’s project, which is now 
assured. The Ocean is taking a leaf 
out of the fire company practice of 
organizing other companies in order 
to increase writing capacity. It will 
have as a running mate the Columbia 
Casualty —“Columbia the Gem of the 
Ocean”, someone remarks. If the 
Phoenix Assurance, the North British 
and the Continental Insurance should 
all establish casualty companies in the 
United States, as has been reported 
they would, 1919 and 1920 will indeed 
be important years in the casualty in- 
surance business. Then also must be 
included the Union Indemnity which 
was organized in New Orleans by ex- 
perienced insurance men without any 
promotion expense and with an estab- 
lished organization in five states 
among agents who have been repre- 
senting the New Amsterdam Casualty 
through a general agency. The merg- 
ing of the Chicago Bonding & Insur- 
ance with the American Casualty & 
Bonding is another important accom- 
plishment, giving the Chicago com- 
pany a fresh start after several years 
of hard sledding fraught with numer- 
ous handicaps. 





BROKERS SETTLE FOR $100,000 





Motor Underwriters Case Was to Come 
Before Supreme Court; Judgment 
Was for $350,000 





For $100,000 the Brokers’ Association 
of New York has settled out of court 
the judgment of $350,000 obtained 
against it and some of its former di- 
rectors by the Manufacturers & Dealers 
Motor Underwriters. 

he plaintiffs alleged conspiracy. The 
judgment entered in the trial court was 
for the full amount of the claim and the 
appeal was soon to come before the 
Appellate Division. It is understood 
that the settlement was made without 
any admission of liability or establish- 
ing any precedent as to the principles 
involved. It was thought that this 
settlement was about as advantageous 
as to carry the case up with the pos- 
sibility, even though slight, of having 
the trial court affirmed. 

It is asserted that of the $100,000 to 
be paid, $10,000 was contributed by 
friends of defendants not involved in 
the litigation, $90,000 to be paid by the 
brokers. 








THE HUMAN SIDE OF INSURANCE 











J. B. KREMER 





+ 


J. B. Kremer, deputy manager of the 
Liverpool & London & Globe, has been 
elected vice-president of the Star In- 
surance Company, of which company 
he has been secretary. Mr. Kremer has 
attracted favorable attention among 
underwriters since he became associat- 
ed with the Board of Underwriters of 
Allegheny County where he was an in- 
spector. Prior ‘to that he had been in a 
local agency at Carlisle, Pa., and had 
graduated from Dickinson College, Car- 
lisle. Mr. Kremer’s first special agency 
appointment was with the Reliance In- 
surance Company, in middle depart- 
ment territory. He traveled in the same 
department later for the Liverpool & 
London & Globe and was promoted to 
the Home Office as agency superin- 
tendent. Next he was made assistant 
deputy manager of the Company, and 
then was made deputy manager. He was 
also assistant secretary of the Liver- 
poo] & London & Globe, now the Star; 
and in January, 1919, he was elected 
secretary of that Company. Mr. Kremer's 
knowledge of underwriting conditions 
is extensive, and his personality has 
made a most favorable impression for 
years. 

s*¢ 8 

Dr. Frederick Hoffman, statistician 
of The Prudential, and author of many 
books on insurance and medical sub- 
jects, who has been visiting England, 
France and Holland, has sailed from 
Rotterdam to this country. He made 
an exhaustive study of economic, insur- 
ance and social conditions while abroad. 

is s o 


Arthur M. Brown, of the Hdward 
Brown & Sons general agency, San 
Francisco, will sail for China and the 
Far East February 7th, accompanied by 
his wi’e. He will take passage on the 
Pacific Mail steamer “Ecuador,” and 
expects to spend three months in tour- 
ing the Orient. The trip will be prin- 
cipally business, it being his purpose 
to examine insurance prospects with a 
view to entering the Globe & Rutgers, 
of which his firm is Pacitic Coast gen- 
eral agert, for general insurance »pera- 
tions in the Urient. SGeside China, stops 
will be ma‘e at Manila, and the journey 
continued tuo Java and the St.aits Set- 
tlement. 

* * * 

N. S. Bartow, of the Queen, has re- 
turned from a two months’ trip to Eu- 
rope, during which time he visited Eng- 
land, Scotland, Ireland and Northern 
France. He was accompanied by his 
family. 





The automobile business has now be- 
come the third largest industry in the 
United States. 














ROBERT H. WILLIAMS 





Robert H. Williams, who some 
months ago was transferred to the 
Home Office of the Liverpool & London 
& Globe, from up-State, and who has 
just been appointed by Manager Loudon 
assistant deputy manager of the L. & 
L. & G., is a member of that large 
Southern colony of insurance men who 
came North and made good. His first 
insurance training was in the office of 
W. D. Gale, Nashville, which was later 
Gale & Frizzell. C. F. Frizzell, of that 
firm, is now a prominent official of the 
Royal indemnity, and his office and that 
of Mr. Williams are across the street 
from each other. Mr. Williams became 
general office manager of Gale & Friz- 
zell. His first road experience was 
with the Insurance Company of North 
America and the Philadelphia Under- 
writers in Kentucky and Tennessee, in 
which field he joined the Liverpool & 
London & Globe in 1912. In April, 1917, 
Mr. Williams was transferred to the 
Western New York field, where he made 
many warm friends. He was an active 
figure in the Underwriters’ Association 
of New York State, being chairman of 
the Monroe County Committee. The 
appointment is regarded as an excel- 
lent one. Mr. Williams is now spend- 
ing Christmas with his family in Nash- 
ville. They will move to New York the 
first of the year. 


*_ * * 


Lawrence Kneeland, well-known ma- 
rine insurance lawyer, is soon to make 
a trip to Cuba. 


*-_* * 


Carl Schreiner, who was United States 
manager of the Munich Re-Insurance 
Company, and who was also head of the 
First Re-Insurance Company of Hart- 
ford, is now en route to Germany, hav- 
ing sailed a few days ago. Mr. Schrein- 
er is generally regarded as the father 
of re-insurance and he was a heavy loser 
in the war. His business in Great 
Britain was lost, amounting to about 
$25,000,000 in premiums; then one by 
one his American treaties went by the 
board. After America entered the war 
Mr. Schreiner was declared an enemy 
alien, but was given permission to live 
at the Waldcrf and to go from the Wal- 
dorf to his office at 80 Maiden Lane and 
back. From time to time there were 
rumors that he would be interned. Mr. 
Schreiner kept his own counsel ond re- 
fused to be interviewed. Mos: Amer- 
ican insurance men have the greatest 
respect for his ability, regarding him as 
one of the most capable insurance men 
living. It is believed that eventually he 
will return to this country and re-enter 
the business. 
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| FIRE. INSURANCE. DEPARTMENT | 





L. & L. & G. Will 
Move to Newark 


TO HAVE HANDSOME STRUCTURE 





Probably Ready for Occupancy Next 
September; First Large Company 
to Leave District 





The gradual encroachment of banking 
interests into the fire insurance district, 
coupled with the tremendous increase 
in rentals, will result in the removal of 
some of the home offices either uptown 
or out of the city. 

©Qne company which will move is the 
Liverpool & London & Globe, which for 
several years has occupied a building at 
the Southeast corner of William Street 
and Maiden Lane, and before that was 
farther South on William Street. 

The L. & L. & G. will go to Newark 
where it will occupy its own building 
together with the Globe Indemnity Co. 
and the Star Insurance Company. This 
new structure is to be one of the most 
beautiful buildings in the country. Its 
completion is promised for next Sep- 
tember. 





BLOCK NOT COMPLETED 





Federal Reserve Bank’s Big Project 
Awaits Acquisition of Montauk 
Building Site 





Legal opinions differ as to whether 
the Federal Reserve Bank can condemn 
property to erect a building on the plot 
acquired by it in the insurance district. 
It is understood that the bank has ac- 
quired all the property in the block 
bounded by Maiden Lane, Nassau, Lib- 
erty and William streets, except the 
Montauk Building, which is on the Wil- 
liam Street end. This parcel was held 
by two operators but one of them was 
eliminated and the ownership now 
rests with but one. Some attorneys say 
that although the Federal Reserve Bank 
is run by the government it is not actu- 
ally the government and that it cannot 
therefore exercise the right to condemn 
the Montauk Building. If this is cor- 
rect it would mean that the bank will 
have to pay the present holders of this 
parcel what they ask in order to ob- 
tain control of the entire block. 

It has been reported from time to 
time that the bank would go ahead with 
its plans irrespective of the Montauk 
Building, but this appears improbable 
when the ultimate result of such pro- 
cedure is considered. In real estate 
circles it is thought that the govern- 
ment, or the bank, or which ever it is, 
must have the entire block to carry out 
its plans. 

Assuming that the bank earnestly de- 


Insurance Men Take 
Maiden Lane Space 


JEWELERS’ COURT RENOVATION 





Northwestern National, Finn Sandberg 
and Stanford Simmonds Among 
Underwriters Who Will Move 


As a result of the sale and proposed 
remodeling of the building in Maidex. 
Lane known as Jewelers’ Court, a num- 
ber of insurance offices will change iw- 
cation. The name of the building is 
also to be changed. It is a twelve-story 
and basement structure with about 4,000 
square feet of space on each floor. 

On the second floor, rear, the North 
western National Insurance Company 
wiil be located. It is now at 60 Maiden 
Lane. Finn Sandberg, Raynes & Lee, 
Inc, wiil occupy the entire fifth floor. 
This firm is now at 82 Beaver Street. 
The rear of the sixth fioor has bcen 
taken by Earle C. Smith, Inc., who now 
has an insurance Office in another part 
of the building. Leon Rosenblatt, now 
at 123 William Street, will be in the 
rear of the seventh floor. 

Stanford Simmonds & Co. is coming 
from the Liberty Tower to occupy the 
eighth floor and Theodore H. Smith, 
now at 58 William Street, will have 
offices on the tenth floor. 

Charles B. Van Valen, Inc., agents for 
the building, say that the owners are 
going to spend about $50,000 to make 
it entirely suitable for office uses. New 
elevators will be installed. 





sires the Montauk property, the ques- 
tion arises, Why has it not entered into 
condemnation proceedings? Its failure 
to do so has given rise to conjecture 
that the legal lights have flickered and 
that the rights of the bank, or the gov- 
ernment, are undecided or are specifi- 
cally against condemnation. 





MAY BE LARGE BUILDING 

If a new building is erected at 136-138 
William Street, it is likely that it may 
include number 140, as the Broadway- 
John Street Corporation has obtained an 
option on number 140. If this number 
is included in the building plans a 
structure of about 8,000 plottage would 
result. 





TENANTS EXPECT ANNOUNCEMENT 


It is expected that the Federal Re- 
serve Bank will make an announce- 
ment this month by which tenants in 
the block bounded by Maiden Lane, 
Nassau, Liberty and William streets 
will be able to judge how long they 
may reasonably expect to remain where 
they are. 








THE AUTOMOBILE— 
INSURANCE COMPANY 


OF HARTFORD, CONN. 


! MORGAN G. BULKELEY, President 
CASH CAPITAL 


$2,000,000.00 


ASSETS 


$9,216,200.73 


LIABILITIES, EXCEPT CAPITAL 


$5.38 2,334.00 


SURPLUS TO POLICYHOLDERS 


$3,833,866.73 


LINES WRITTEN 











FIRE MARINE WAR RISK 

TORNADO WIND STORM MAIL PACKAGE 

RENTS LIGHTNING TOURIST BAGGAGE 
PROFITS EXPLOSION SPRINKLER LEAKAGE 
HULLS COMMISSIONS USE AND OCCUPANCY 
CARGOES AUTOMOBILES INLAND MARINE 
FLOATERS LEASEHOLD INLAND TRANSPORTATION 


REGISTERED MAIL 


Affiliated with 


AETNA LIFE INSURANCE CO. 
AETNA CASUALTY & SURETY CO. 





























1841 


[Rsurance (0. 


OF NEW HAVEN. CONNECTICUT. 
RIOT and CIVIL COMMOTION—EXPLOSION 
SPRINKLER LEAKAGE 


AUTOMOBILE 
FIRE—THEFT—COLLISION—PROPERTY DAMAGE 

















NIAGARA 


Fire Insurance Company 
ESTABLISHED 1850 


123 William Street, NEW YORK 





LEWIS & GENDAR, INC. 


NEW YORK CITY AGENTS 


Commonwealth Insurance Co. of New York 


New Jersey Insurance Co. of Newark 
ONE LIBERTY STREET, NEW YORK CITY 
Telephones: John 63-64-65 


BROOKLYN AND SUBURBAN AGENCY 


Northern Assce. Co., Ltd., of Eng. Firemen’s Ins. Co. of New Jersey 
Commonwealth Ins. Co. of N. Y. Globe & Rutgers Insurance Co. 
United British Ins. Co., L4d. of London 
New Jersey Ins. Co. of New Jersey 


Detroit F. & M. Ins. Co, of Mich. 
Employers’ Lia, Assce. Corp. of London 


Special Facilities for Handling Out of Town Business 


145 Montague Street, Brooklyn—New York 
Telephones: Main 6370-6871-6872 
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Manager Dent On 
L. & L. & G, Affairs 


REASONS FOR ROYAL MERGER 
Wake of War Brings Reconstructed 
World Needs Which Must 
Be Catered To 








The address delivered by A. G. Dent, 
general manager of the Liverpool & 
London & Globe, at an extraordinary 
general meeting of shareholders of that 
Company called for the purpose of con- 
sidering the scheme for amalgamation 
with the Royal, which fusion was later 
endorsed by the shareholders, will be 


interesting to American readers. He 


pid: 


Ladies and Gentlemen: The occasion of 
our meeting together today is a momen- 
tous one in the history of insurance en- 
terprise, and your very large attendance, 
and the large number of proxies we have 
received in support of the directors’ pro- 
posals show that the shareholders appre- 
ciate this fact. It is to put before you 
proposals for the joining together, or the 
fusion, as I prefer to call it, of this Com- 
pany with our neighbours and friends, 
the Royal Insurance Company. It has 
been well said that this is the most im- 
portant proposal for amalgamation that 
the insurance world has ever seen, and it 
is because of the magnitude of the issues 
involved that your directors feel in a 
very deep sense their responsibility for 
the proposals they have felt it their duty 
to submit to you. 

The idea of this company and the Roy- 
al Insurance Company joining forces, and 
entering into partnership as a united 
Company is one which captures the im- 
‘agination, not only as a dominant force 
in the insurance markets of the world, 
but also as being fraught with great pos- 
sibilities as to the future results which 
may be achieved. 

But after all is not the alliance pro- 
posed a very natural one? We have here 
two Companies—one founded in 1236, and 
the other in 1845—both the product of 
that far-seeing enterprise of the Liver- 
pool merchants and shipowners of that 
day which has carried the flag and com- 
merce of this country to the remotest 
corners of the earth. Side by side the 
two Companies have grown, both being 
Pioneers in the development of foreign 
and colonial fields whilst strengthening 
their position at home, until today they 
stand in the very front rank of the great 
insurance companies of the world, Their 
continuous development, powerful influ- 
ence and reputation for faithful and lib- 
eral dealing have contributed towards 
making Liverpool a very great and dom- 
inant insurance center. 

Close association together during many 
years of the directors of the two Com- 
panies has been reflected in a certain 
community of opinion, and of co-opera- 
tion from time to time where matters 
mutually affecting both Companies were 
concerned, so that the idea as to whether 
the two Companies might not at some 
day come more closely together is not 
one of immediate growth. 

Both Companies have been profoundly 
impressed with the idea that when the 
Great War came to a close, and a recon- 
structed business world had to be catered 
for, with its new developments and de- 
pendence upon insurance protection, and 
competition everywhere on a much more 
strenuous scale, imperial considerations 
required that companies like ourselves 
should be equal to every emergency and 
demand, and that, if need be, by combina- 
tion on the largest scale a British organ- 
ization should still preserve an unchal- 
lenged position throughout the world, 
and to the security of the past should 
offer a greatly enhanced security for the 
future, 

We have also not been unmindful of 
local pride and sentiment, and believe 
that by the fusion together of these two 
great Companies, and the maintenance of 
their home in Liverpool, the commercial 
importance, great as it is of this city, 
will be strengthened and solidified. 

The fact that we and our friends of the 
“Royal” have had the courage to endeav- 
or to take a long view, and, realizing 
that union is strength, have decided that 
we shall better meet any demands which 
may be forthcoming as a united concern 
than as competing organizations. 

This consummation of ideals has been 
achieved with, as your directors think, 
particular advantage to “The Liverpool 
and London and Globe” shareholders. 

After lengthy and careful negotiations 
we received from the “Royal” the offer 
as put before you, of one share in the 
“Royal” on their proposed subdivision 
basis, for each share in this Company, 
and, in addition, they to pay in cash £1 
per share. Our shareholders also receive 
an increased dividend of 3s. per share, 


and a small reduction in the uncalled lia- 
bility. 


By taking “Royal” shares we still 





continue to benefit from the “Globe” as- 
sets and goodwill as well as from the 
“Royal's.” 

Your directors felt that this was an of- 
fer which they could not withhold from 
the shareholders, and that it was one 
they could themselves strongly recom- 
mend for acceptance. Following upon 
this the agreement was signed, which 
was at once intimated to you through the 
Press, and by means of the circular we 
sent out to you on the 29th of last month. 

I think it will be recognized that every 
care was taken to protect the interests of 
the shareholders against any premature 
disclosure of the negotiations which were 
in progress and those who were carrying 
them through have felt some natural sat- 
isfaction in the fact that the intimation 
when it came had not been discounted in 
any way in the price of the shares, 

It might also be pointed out that al- 
though this is a fusion of two great 
Companies, it is also a welding together 
of two very powerful groups of Compa- 
nies engaged in almost every department 
of insurance The “Royal” operate and 
control in this country The British and 
Foreign Marine Insurance Company, The 
Legal Insurance Company, The Warden 
Insurance Company, and The British FEn- 
gine and Boiler Company. fn the United 
States The Queen Insurance Company of 


America, The Newark Fire’ Insurance 
Company, The Royal Indemnity Com- 
peta 1, . “og aentein aa 
pany, and The Hudson fav Insurance 


Company in Canada. “The Liverpool and 
London and Globe” has as_ subsidiary 
Companies with headquarters in this 
country The Central Insurance Company, 
and The Thames & Mersey Marine Insur- 
ance Company. In the United States The 
Star Insurance Company of America, and 
The Globe Indemnity Company, and in 
Canada The Liverpool Manitoba Insur- 
ance Company and The Globe Indemnity 
Company of Canada, These are all ac- 
tive organizations preserving their sep- 
arate entity, and working under the full- 
est conditions of development. 

To the present and additional share- 
holders of the “Royal, if our shares by 
your agreement become absorbed in 
theirs, there is the prospect of substan- 
tial benefit from the continued progress 
and development of these affiliated Com- 
panies, and from the fusion of the two 
controlling Companies the advantages at- 
taching to shareholding in the “Royal” 
may be summarized in these words—co- 
ordination of direction, pooling of expe- 
rience, preferential sharing of business, 
an organization of exceptional strength 
and adaption for any new world condi- 
tions which may arise, together with a 
continuance of the internal mechanism 
which has brought these two Companies 
to the very front rank. 

I think it will be appreciated that a 
satisfactory feature of the agreement is 
that no moneary consideration passes to 
any director or official. 

As regards directors, the only change 
will be that three members of our board 
will join the board of the “Royal,” and 
that not more than four members of the 
“Royal” board will come on to our board. 
This will insure a full interchange of 
views: between the two boards, 

Every care has been taken to safe- 
guard the officiais and staff of this Com- 
pany and of its subsidiary Companies, in- 
cluding their continuance in their pres- 
ent positions, at not less than their pres- 
ent remuneration. 

The Liverpool & London & Globe In- 
surance Company will not disappear from 
the scene as any result of this agree- 
ment. It has never been more prosperous 
and progressive than at the present time 
and our friends of the “Royal” have rec- 
ognized, no less than your own directors, 
that if the best possible use is to be 
made of the fusion between the two Com- 
panies, an imperative consideration is 
that this company should not lose its in- 
dividuality in any way but should con- 
tinue to be worked under its own direc- 
tors and management as a separate con- 
cern, conserving all the prestige and po- 











100 William Street 





SCHAEFER & SHEVLIN 


GENERAL AGENTS 
FIRE and AUTOMOBILE INSURANCE 
Excellent Facilities for Handling Suburban Business 


New York, N. Y. 


Phones John 1167, 116 




















‘NEW YORK STATE DEPARTMENT 


/_, SUPERIOR FIRE INSURANCE CO. OF PITTSBURGH, PA. 
ie "= ALLEMANNIA FIRE INSURANCE CO, OF PITTSBURGH, PA. 
CAPITAL FIRE INSURANCE CO, OF CONCORD,N.H, 


GEORCIA HOME INSURANCE CO, OF COLUMBUS, GA. 
UNITEO AMERICAN INSURANCE CO, OF PITTSBURGH, PA. 


PERCY B, DUTTON, Manager, ROCHESTER 








A. H. TRIMBLE, Prest. 


Capital $400,000.00 


The Superior Fire Insurance Co. 
PITTSBURGH 
Incorporated 1871 
EDWARD HEER, Sec’y and Treas. 


Why not make room in your agency for a conservatively managed, 
medium-sized American Company whose indemnity, treatment of agents 
and assured, will bear inspection for nearly half a century? 


Surplus to Policy Holders $730,417.59 
Assets $2,083,462.49 











HERBERT BUXTON 
92 WILLIAM ST., N. Y. CITY 
JOHN 348% 


Issues the Most Attractive Automobile Policyin a Non-Conference 
Company 








tentialities attaching to the great name 
of “The Liverpool & London & Globe.” 
This stipulation is an integral and prim- 
ary part of the agreement, and I am sure 
will strongly commend itself to you. 

I do not think I can add anything in 
further explanation of the circumstances 
which have called us together today, 
and it now devolves upon me to submit 
to you the following resolution: 


“That this meeting of shareholders of 
The Liverpool & London & Globe Insur- 
ance Company Limited approves of the 
agreement entered into on the llth day 
of November, 1919, between The Liver- 
pool & London & Globe Insurance Com- 
pany Limited of the one part and the 
ltoyal Insurance Company Limited of the 
other part, which has been submitted to 
this meeting, and which has for the pur- 
pose of identification been signed by the 
chairman of this meeting, and hereby au- 
thorizes the directors to proceed to give 
effect to the same.” 





KIRBY IN NEW LOCATION 
Charles J. Kirby, Jr., the adjuster, 
has removed from 45 John Street, to 41 
Maiden Lane. 


URGES CARE ABOUT 
CANCELED POLICIES 


(Continued from page 1) 


3. Check rate before policies are 
written to be sure the last promulgation 
is used. 

4. Review forms before policies are 
written to be certain that they conform 
with rules ard properly cover the sub- 
jects of insurance. 

Another thought along these lines is 
that where slight changes are necessary 
after the policy is written, a saving may 
be effected by endorsing the policy in- 
stead of cancelling and rewriting it. 

It may be that other companies will 
address you upon these suggestions, for 
the matter is one of considerable con- 
cern to all and at this particular 
time it will not detract from the im- 
portance of the subject if somewhat 
similar letters reach you. 


O. E. LANE, President. 





rTetLaAGEE rH TA 








ADEQUATE 
FACILITIES 





325 WALNUT STREET 


| CLARENCE A. KROUSE & CO. 


LOCAL AND GENERAL AGENTS 


PHILADELPHIA, PA. 


SATISFACTION 
SERVICE 


ALL LINES 











ALL LINES 


PENNSYLVANIA NEW JERSEY 








307 FOURTH AVENUE 


LOGUE BROS. & CO., Inc. 


Fire—Casualty—Automobile Insurance 
Nation-Wide Facilities for Handling SURPLUS LINES 


PITTSBURGH, PA. 











EQUITABLE UNDERWRITERS of New York 
— FIRE and WAR RISKS— - 


Lines Bound Throughout United States, Canada, Cuba and Mexico 


Home Office: 68 William Street 
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Field for Legal 
Liability Cover 


LINE HERETOFORE NEGLECTED 





Sold to Warehousemen, Freight Brokers 
and Forwarders, Railroads and 
Steamship Companies 





Legal liability insurance is one of the 
newer forms of protection about which 
little is generally known by the average 
broker and even the company under- 
writer but which in view of court de- 
cisions and the newer provisions of bills 
of lading, may be of much value, if not 
absolutely necessary. There is a wide 
field for this form, especially among 
railroad and steamship compzinies, for- 
warders of freight and wareliousemen. 
Its purpose is 'to indemnify against 1055 
by legal liability to the amount one may 
be obliged to pay following loss by fire. 

This protection is issued in two 
forms for common carriers. One form 
is known as “Legal Liability Dis- 
claimed”; the other “Legal Liability 
Not Disclaimed.” The former makes 
specific declaration ‘that liability for 
loss or damage by fire is and will be 
disclaimed in bills of lading and similar 
documents. The latter form is limited 
to the insured’s legal liability as pro- 
vided in the bill of lading which was 
placed in use by the Interstate Com- 
merce Commission in 1908. 

An idea of the scope of the “Liability 
Not Diselaimed” form can be gathered 
from the following clause quoted from 
the policy: 

“On their legal liability in or for all 
merchandise and (or) baggage held in 
their custody as common carriers, ware- 
housemen, wharfingers, forwarders, or 
freighters; also upon their interest in 
all advances or other charges due or to 
become due upon all merchandise and 
(or) baggage while contained.” 

Conditions Changed 

In 1908 a new form of bill of lading 
was adopted by the Commission. Under 
it a railroad or steamship company is 
absolute insurer from the time it issues 
a bill of lading until 48 hours after no- 
tice of the arrival of the property at 
destination. This includes Sundays and 
holidays. 

Before this form was adopted, bills 
of lading usually contained provisions 
exempting carriers from loss by fire, but 
this did not relieve railroads fron: lia- 
bility if fire was caused by their own 
nezligence. Since before Civil War 
times the courts have held that a stipu- 
lation on a receipt exempting a common 
earrier from liability from any loss or 
damage by fire does not relieve such 
company when such loss occurred 
through its negligence. 

The Federai Interstate Commerce 
Act does not prevent a carrier from ex- 
einpting itself from liability for loss by 
fire, if the fire is not attributed to the 
railroad’s negligence; but generally 
speaking carriers do nct deny this lia- 
bility in their shipping forms. Other 
bailees, such as laundrymen, furriers or 
jewelers, cleaners and ‘those who tem 
porarily have in their custody the 
property of others, seldom assume re- 
sponsibility for goods left in their 
charge, for if any legal liability existed, 
it could be included in the held in trust 
clause in, their fire policies covering 
stock. 

Legal liability insurance is a aifficult 
form for the companies to handle, for 
the underwriter is never certain just 
what interests the policy protects. This 
is because of the constant movement 
of merchandise. It is almost impossible 
to determine the amount at risk, which 
renders it difficult to apply the average 
and co-insurance clauses. Loss adjust- 
ments have as a general thing been 
unsatisfactory. 





ELECT T. C. NAULTY PRESIDENT 





Annual Meeting of Albany Field Club; | 
Now Has Forty-two 
Members 





Great American 
Insurance Company 


The Albany Field Club held its annual 
meeting at the Albany Club December 
19, 1919, and the following officers were 
elected for the year 1920: 

President, T. C. Naulty, district sec- 
retary of the Underwriters’ Associa- 
tion; vice-president, George Brinley, 
special agent of the Hartford Fire; 
treasurer, Richard VanVranken, special 
agent of the Home; secretary, Arthur 
Birchenough, special agent of the New 
Hampshire Fire. 

Plans were discussed for an active 
season next year. The club now has 


PAID FOR LOSSES 
forty-two members and is in a flourish- 


$105,437,708.58 
ing cendition. 
iy STATEMENT JANUARY 1, 1919 


CAR OWNERS BLAMED $5,000.000.00 


The League of Motorists’ Protection 
RESERVE FOR ALL OTHER LIABILITIES 


takes the position that one of the great- 
est obstacles encountered by the duly 
15,231,512.92 
NET SURPLUS 


constituted authorities in their éfforts 
to bring about a reduction in the thefts 
10,619,509.09 
ASSETS 
% 
30,851,022.01 


of motor cars is that victims of the 
*Includes $134,574.96 Excess Deposit in Canada 





INCORPORATED - 1872 


thieves, in most cases, fail to prosecute 
the oifenders. 


National Liberty | | 

INSURANCE COMPANY 

OF AMERICA 
NEW YORK 


Incorporated Under the Laws of the 
State of New York in 1859 








THE SECURITIES OF THE COMPANY ARE BASED 
UPON ACTUAL VALUES ON DECEMBER 3ilst, 1918 


United States Government Liberty Loan bonds owned 
by the Company exceed its entire capital stock of 
$5,000,000—a striking indication of true patriotism 


Home Office, One Liberty Street 
New York City 


Statement, January 1, 1919 
Cash Capital ....... - $1,000,000.00 





ee inten 9,609,646.00 Western Department Pacific Department 
an including WALTER H, SAGE, Gen'l Mgr. GEORGE H. TYSON, Gen'l Agent 
apital cd ede oe 7,214,228.11 INGR AM & LERCH, Managers 210 Sansome Street . 
Net Surplus oe _ 2395 417.89 76 West Monroe St., Chicago, UL. San Francisco, California 
Surplus to Policy , ‘ . Boston Office Marine Department 
ROGERS & HOWES, Managers WM. HH. McGEE & CO., Gen’! Aats. 
Holders Trerrre yr 3,395,417.89 1 Liberty Square, Boston, Mass. 15 William Street, New York Gite 


HEAD OFFICE 
62 WILLIAM STREET, NEW YORE 




















ORGANIZED 1848 


F. H. HAWLEY, Pres. W. E. HAINES, Secy. 


. WS icadben te os “Ohio’s Oldest and Strongest Company 
pi tinncis Tpssiane™ Net Surplus Over $1,293,741.00 


AN AGENTS COMPANY 















LE ROY, OHIO. gi" 


—— FE. K. SCHULTZ & CO. 
PHILADELPHIA 


GENERAL AGENT 
Pennsylvania, New Jersey and New York 














FRED. 8. JAMES GEO. W. BLOSSOM WM. A. BLODGETT 


FRED S. JAMES & CO. 


UNITED STATES MANAGERS 
1819 1838 


General Fire Assurance Co. Urbaine Fire Insurance Co. 
Paris Paris 
1807 
Eagle. Star & British Dominions Ins. Co. 
London 


AGENCY SUPERINTENDENTS 


Carroll L. DeWitt P. A. Cosgrove 
123 William Street 


NEW YORK SAN FRANCISCO 


CHICAGO 
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Three Companies 
Entering New York 


NATIONAL RESERVE FIRE HERE 
New Company Organized By Interests 
Connected With Dubuque Fire 
& Marine 

The National Reserve Fire, East Du- 
buque, Ill., has been admitted to write 
fire lines in New York. It has $300,000 
capital and $300,000 surplus. This 
company is an organization of interests 
connected with the Dubuque Fire & 
Marine, which has operated in New 
York for many years and is one. of the 
well-known companies of the country. 

Two other companies are being ad- 
mitted to New York this week. One is 
the Guaranty Fire Insurance Corpora- 
tion of New York, the new company or- 
ganized by E. E. Hall & Co. interests. 
It has $200,000 capital and $200,000 sur- 
plus and will have headquarters at 80 
Maiden Lane. 

Still another fire company to make its 
debut in the Empire State is the Vic- 
tory, organized by insurance men con- 
nected with the Fire Association, of 
Philadelphia, and having the same ofti 
cers and directors as ‘that company. It 
has ample capital and surplus. 











BROKERS ACTIVITIES 








Fire Companies in New Brokerage 
Service Agency 

The appointment this week of B. C. 
Scudder as representative of the Han- 
over, Firemen’s of Newark, Fire Asso- 
ciation, Milwaukee Mechanics and Con- 
cordia to accept business controlled by 
New York City brokers covering the 


United States, (all such business to be 
written through their local agents) is 
another illustration that in forming 
brokerage service agencies in New York 
City the companies obtain men of high 
caliber and of wide influence. Mr. 
Scudder's experience has been wide and 
his poulurity extensive. For nearly 
two decades he has been connected with 
Crum & Forster, and has been secre- 
tary of that organization and of the 
United States Fire. For three years he 
wus a special agent. He is an under- 
writer of intelligence, a hard worker, 
modest and a staunch friend. 
* + * 
$20,000,000 Insurance 
Harry Messinger, of C. G. Valentine 
& Co., Inc., said this week that the in- 
surance on the American Printing Co., 
covering cotton domestics in bales from 
the time the property leaves the Fall 
River Line until it is delivered to steam- 
ship companies or to consignees in 
warehouses, will be based on nearer 
$20,000,000 than $8,000,000, which at 
first was thought to be the approximate 
amount, 
* + w% 
Accused of Fraud 
William A. EK. Moore, an insurance 
broker of Philadelphia, has been 
arrested on charges of fraudulent opera- 
tions in that city over a period of years. 
_ * * 
Mautner Takes Larger Offices 
The Mautner Agency has removed 
from 1 Liberty Street to the fourth 
floor of 45 John Street, where it has 
‘three times as much space as in the old 
location. 
*“* «© 
Western Brokerage Department 
William J. Nolan has been uppointed 
manager of the Glens Falls brokerage 
department for the Middle Western 
Territory. He is succeeded as special 
agent of the Company outside of Cook 
County by Joha V. McCabe. 





























THE HOME 








OF SERVICE 













In this day of big business, figures 
alone mean nothing. 


All of the leading companies have 
assets, surplus and reserves run- 
ning up into eight figures. 


Today the important things—the 
things that count—are stability 
and service; stability in business 
methods generally; stability of 
i policy in the conduct of under- 
| writing; and stability in the sense 
} that the agent, the broker and the 





insuring public can depend upon 
the company under all circum. 
stances and conditions, 


These the Fireman’s Fund has 
demonstrated beyond question. 





The Fireman’s Fund has further 
adopted the title for its head office 
building The Home of Service, and 
by doing this has assumed the 
responsibility of demonstrating 
to the insurance world where 
The Home of Service is. 



























“The Leading FIRE INSURANCE Co. of 


America” 


WM. B. CLARK, President 


One Hundred Years of Service 
Paid over $174.000.000 


Losses 
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Obviously business relations are but temporary when other than 
pleasant and satisfactory. 

Promises had something to do in inducing Five Thousand men to 
sell NATIONAL UNION Insurance. But promises alone would never 
have retained their services. 

Working with the NATIONAL UNION enthusiastically---loyally---the 
retention of these Agents bespeaks falthful performance on our part. 
It reflects satisfaction---service---good will. 


Ce eCECEEEEEE 


Agents interested in additional capacity with service of excep- 
tional merit will do well to investigate the excellent facilities and 
good treatment accorded by the NATIONAL UNION, which has proved 
its desire to serve faithfully and well. 

With nothing to lose and something to gain, WHY delay? 

CASH CAPITAL, $1,000,000. 
SURPLUS, $959,552. ASSETS, $5,524,294. 
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FIRE 
RE-INSURANCE 
NORWEGIAN ATLAS INS. CO., Ltd. 


WEMPLE & COMPANY, Inc. 


15 William Street 
New York 
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Opportunity In 
France, Says Culver 





NIAGARA EXECUTIVE RETURNS 





Great French Values Partly Uncovered; 
Spent Two Weeks in London, 
Also 





B. N. Culver, vice-president of the 
Niagara, has returned from a trip to 
Europe during which he spent two 
weeks in England, one week in France, 
including a visit te Rheims and Soisson, 
where he saw the battlefields, and one 
day i: the Hague. The Rheims popula- 
tion has returned to its shattered homes 
and 60,000 people are living in that his- 
toric city. He met a number of insur- 
ance men in both England and France. 

Mr. Culver believes that there is a 
good opening in France for American 
insurance companies, although there are 
some handicaps there, including the 
reciprocal deposit requirements, which 
for an American company would total 
about one million francs. In France 
business is written as a rule on a ten- 
year period, the premiums on which 
are paid annually, but the broker col- 
lects his twenty-five per cent commis- 
sion as soon as the business is placed. 
However, there is a demand for cover- 
age, not all of which can be met, and 
the French business interests feel most 
kindly to Americans. Values are high 
there as here, which also accounts in 
part for the fact that some of these 
vaJues are unprotected by insurance. 
For some reason or other the British 
companies have not made 1auch head- 
way in France. In Holland there is 
not much preliminary about adinittance. 
In fact, a company can enter at 9 o’clock 
in the morning and start writing at 
9.05 o’clock. 

“In Great Britain there is a feeling 
that the companies represented in the 
American Foreign Insurance Association 
will operate on the same high plane as 
the British companies, and hence we 
will be welcomed. There is not much 
chance for a direct writing American 
company at ‘the present time, although 
American interests in Great Britain are 
becoming more extensive, and, of 
course, a direct writing company would 
zrow along with these interests. The 
British companies have always followed 
the British merchant and that is what 
we shall have to do. As for re-insur- 
ance there are of course opportunities. 

“I found in London that the British 
underwriters are discussing the same 
questions in a way that we are—gossip 
about the Russian and neutral country 
companies; about the new companies 
which have been organized on such a 
large scale, and which are advertising 
extensively in British daily papers, and 
as to whether the new re-insurance 
companies, organized by the large gen- 
eral writing companies, will be able to 
contract treaties with companies with 


which they are not affiliated in any 
manner.” 

Mr. Culver was accompanied by Mrs. 
Culver and by William H. McGee, ma- 
rine underwriter, and Mrs. McGee. 
When Mr. Culver was in London he 
found the city crowded, with hotel 
accommodations difficult to get. His 
object in making the trip was a matter 
connected with the marine department 
of the Niagara; and, also, he looked 
over the situation in a general way for 
the A. F. I. A. 


NEW AUTO DEPARTMENT 





To Be Established by Eagle, Star & 
British Dominions; Maurice 
Smith Manager 





Maurice Smith, formerly head of the 
automobile department for the North 
British & Mercantile, has been appoint- 
ed head of a new automobile depart- 
ment to be opened by the Eagle, Star 
and British Dominions in the office of 
Fred 8S. James & Co. 





BOOK ABOUT THE CONTRACT 





To Be Issued by the Hartford Fire In- 
surance Company; Now in 
Preparation 





A book which will describe and com- 
ment upon various features of the fire 
insurance contract is to be published by 
the Hartford Fire Insurance Company. 
Included in the book will be the interest- 
ing article on “Insurable Interest; 
What It Constitutes in Relation to the 
Insurance Rusiness Dealing Particular- 
ly with the Fire Insurance End,” pub- 
lished in the December number of “The 
Hartford Agent.” 





STOCKER’S NEW POSITION 

Howard C. Stocker has resigned from 
the United States Fire to become 
assistant general agent of the auto- 
mobile department of the North British 
and affiliated companies. Mr. Stocker 
was with the United States for three 
years as manager of the automobile or- 
ganization of the city department, and 
prior to that was with the Great Amer- 
ican for about the same length of time. 
While with the Great American he was 
manager of the agency end of the auto- 
mobile department. 





OHIO FARMERS’ BONUS 

In recognition of the services of its 
employes, tthe Ohio Farmers Insurance 
Company of LeRoy, Ohio, has given to 
each employe a bonus of 10 per cent of 
the amount of salary received during 
the year 1919 and has presented to each 
one a life insurance policy in an 
amount not less than $1,000. The pol- 
icies provide that for each year of serv- 
ice with the Company $100 is added 
until the sum of $2,500 is reached. 

The Company has had a most success- 
ful year and over one hundred employes 
are participating in its prosperity. 











INCORPORATED 1720 


Royal Exchange Assurance 


LONDON, ENGLAND 
RICHARD D. HARVEY 


United States Manager 


United States Branch 
92 William Street, New York 











Firemen’s Insurance Co., Newark, N. J. 


—- 1, 1919 
Cash Capital . .$1,250,000.00 
Net Surplus ......... ssc... $2,246,144.00 
SURPLUS TO POLICYHOLDERS. $3,496,144.00 


DANIEL H. DUNHAM, President 
JOHN KAY, Vice-President and Treasurer A. H. HASSINGER, Secretary 
NEAL BASSETT, Vice-President J. K. MELDRUM, Assistant Secretary 
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Greater Capacity for Local Agents 





Use our unlimited capacity and wide experience for placing additional lines 
of insurance beyond the capacity of admitted companies. 


Binding Contracts with Guaranteed Underwriters at Lloyds and British 
Companies maintaining United States deposits. Immediate telegraphic 
binders given. 


MARSH & MCLENNAN 


Insurance Exchange 


CHICAGO 
80 Maiden Lane 1615 California St. 114 Sansome St. 107 8. Fifth St. 
NEW YORE DENVER SAN FRANCISCO MINNEAPOLIS 
901 Ford Bldg. 302 West Superior St. 263 St. James St. 23 Leadenhall St. 
DETROIT DULUTH MONTREAL LONDON 




















The Best there is in Insurance Service 
INSURANCE CO, LTD. 
OF YORK, ENGLAND 


THE YORKSHIR ead a 


FIRE, LIGHTNING, SPRINKLER LEAKAGE, AUTOMOBILE, RIOT 
AND EXPLOSION INSURANCE 
U. S. BRANCH, 8 Maiden Lane, New York. 
FRANK & DUBOIS, United States Managers. ERNEST B. BOYD, Underwriting Mgr. 
FRANK B. MARTIN, Asst. Manager. HARRY F. WANVIG, Branch Secretary. 
Assets, $2,144,572.69 Surplus, $1,023,469.75 
DEPARTMENT MANAGERS: 


METROPOLITAN _..cccscess ecceee Willard S. Brown & Co, .......! New York, N. 
PACIFIC COAST Vieieeaertags EET accoevcsescevencones San Francisco, Son 
CAROLINA-VIRGINIA  ...-..00e. ante DB DU Koskcccnsccsenesesd Greensboro, N. C. 
ite i AS 0 ep Dargan @& TIRE ccccccccoccvecces Atlanta, Ga. 

LA. & MISSISSIPPI ............ Semen TH TGS icoccscesce ossevees »New Orleans, La. 











San Francisco Losses 
‘Amounting to $4,522,905.00 

paid PROMPTLY IN CASH 
WITHOUT DISCOUNT, from 
funds largely supplied by head 
office in Liverpool. 


U. S. Cash Assets. 








Dec. 31, 1918.... $17,083,985.30 
er ee 4,880,795.09 
Losses Paid by Chi- 

cago Fire, 1871.. 3,239,491.00 
Losses Paid by 

Boston Fire, 1872 1,427,290.00 
Losses Paid by Bal- 

timore Fire, 1904 1,051,543.00 














“The Great Fire Insurance Company of the World” 


TH IVERPOOL. 


Bees RRs ee 


neo ance ol iD 


of Liverpool, England 


OVER 


$160,000,000.00 


Losses Paid in the United 
States 






HUGH R. LOUDON, 
Manager 


J. B. KREMER, 
Deputy Manager 


T. A. WEED, 


(A STOCK COMPANY ) 




















Agency Superintendent 
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Financed Automobile 
Lines Demoralized 


MUCH BUSINESS HAS SHIFTED 





Present Concentration of Risks Should 
Soon Demonstrate Conclusively if 
Rates Are Adequate 


During the present year there has 
been a complete change about in the 
control of what is known as financed 
automobile business. At this time a 
year ugo most of this business was 
on the books of one company which has 
given coiisiderable attention to it. The 
premium income was large. Then an- 
other company that entered the field 
but recently started after automobile 
insurance and made a special drive for 
this financed business. Its object 
seemed to be to corral all this class and 
establish a premium income of about 
$2,000,000 on which volume it is thought 
it will be possible to establish rates 
based on actual experience. 

The rate situation on this financed 
business has been quite an unknown 
quantity. One company that had a large 
amount of it was entirely unwilling to 
compete for its retention after it be- 
camo evident that a less experienced 
office was willing to write at rates far 
below what had been customary. So 
the older company just let the business 
gravitate to the newer one, which it 
did rapidly. Much of this financed 
business passes about from one com- 
pany to another, each one finding in 
turn that there is no money in it at the 
rates quoted. It is the opinion of one 
underwriter that even if it became pos- 
sible to establish conclusively the ex- 
perience on this business the automobile 
finance companies would not be willing 
to pay any scientifically determined 
rate. They belong to a class that is 
always shopping about to find somebody 
to write at a rate which they them- 
selves must know is producing an 
underwriting loss. 

The Conference has said that financed 
business should bear the same rate as 
any other but this opinion is not shared 
by some of those underwriters who 
have handled considerable of it. They 
think that this line is similar to trans- 
acting business at wholesale and that 
there should be a difference of some 
25 per cent in favor of the purchaser 
because of decreased acquisition cost. 
Aside from that feature it is thought 
that the business should carry the 
same premium as any other automobile 
business, with possibly some additions 
to the rate in consideration of hazard- 
ous features not so apparent in cars 
purchased outright 


FORD PLAN STRIKES SNAG 

Flans of certain Chicago and New 
York brokers to furnish coverage for 
the entire output of the Ford automo- 
bile plant, which are said to have re- 
ceived the approval of the officials of 
the Ford Company, seem to have struck 
a snag. Several companies had ex- 
pressed a willingness to take a part of 
the line, but Conference officials have 
come out strongly to the effect that the 
proposed plan would be a violation of 
Conference rules, and the companies 
have been flooded with protests from 
local agents since the plan was given 
publicity. The proposition was to cover 
all Ford cars for one year from date 
of sale. The effect of this would be, 
of course, to cut off the local agents 
from a big volume of business in the 
way of first vear premiums and it would 
also give the companies getting the 
business a decided advantage in the 
matter of renewals. As a result of 


these conditions the companies are be- 

ginning to doubt the desirability of the 

business and it looks as though it 
— be rather difficult to place the 
ne, 
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HENRY J. HOUGE, J. H. VREELAND 
Assistant Secretaries 





INTEGRITY SERVICE 







A BROAD UNDERWRITING SERVICE TO AGENTS 
Writes Fire, Automobile, Rent, Sprinkler Leakage, Tornado, Use and Occupancy, Explosion, etc. 
Works in Harmony with American Agency Principles and Practices 


JAMES H. BREWSTER, Mer. 
Hartford, Conn. 








POST OFFICE INSURANCE 





Third Assistant Postmaster General 
Says There is Ample Appropria- 
tion to Pay Claims 


A. M. Dockery, third assistant post- 
master general, has issued a communi- 
cation to postmasters denying stories 
published in daily papers to the effect 
that the Post Office Department has not 
suflicient appropriation to pay claims 
for indemnity for the loss of registered 
mail and insured. 

“The patronage of the insurance ser- 
vice has reached gigantic proportions, 
which shows that the public generally 
appreciates its advantages. Reports 
from the smaller post offices indicate, 
however, that the patrons of those of- 
fices have probably not been made ac- 
quainted with the merits of the system. 
Any impression that there is not ample 
appropriation is erroneous.” 

The New York “Evening Sun” a few 
days ago printed a news story to the 
effect that a woman had been told that 
her claim for U. S. post office insurance 
could not be paid because there was no 
money on hand for the purpose of pay- 
ing the claim. 


BIG AGENCY MERGER 





L. Ward Prince to Be President of New 
White Plains Agency; Forty-six 
Companies Represented 





Clark, Lee, Tibbits Co. has consoli- 
dated with Prince & Ripley, Inc., as of 
January lst. Both are leading White 
Plains, N. Y., agencies. The new agency 
will be called Tibbits, Prince & Ripley 
and will include all the companies rep- 
resented by both agencies, about forty- 
six. 

The main office of the company will 
be at the present offices of Clark, Lee, 
Tibbits Co. at No. 171 Main Street, 
White Plains, with branch offices at 
Pelham, New Rochelle, Mt. Vernon, 
Dobbs Ferry, Peekskill and Port Ches- 
ter. The officers of Tibbits, Prince & 
Ripley are L. Ward Prince, president; 
T. Frederick Lee, treasurer and Ernest 
Ripley, secretary. 





EMPLOY F. O. AFFELD 
Francis O. Affeld, Jr., one of the best- 
known insurance lawyers in the city. 
has been retained by the Life Under- 
writers’ Association of New York in 
connection with the rebating cases. 
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Good Will 


Prevention, 


Cash Capital—One Million Dollars 
HOME OFFICE: 


“AMERICA FORE” 


Toward Men— 


Applied Fire Prevention is applied good-will in the highest degree. | 
‘ire Prevention does good to the Nation by reducing waste; to the 

community by lessening loss and hardship; to the individual by 
creating a saving that, if long enough persisted in, will tend to 
reduce the cost of extinguishing fires and of paying fire losses— | 
which every payer of taxes or premiums will welcome. 
Christmas is the admirable time to start applied good-will to work— 
the whole New Year is none too long to keep applying Fire 


P. 0. Box 1030 City Hall Station ALFRED STINSON, Secretary 
80 Maiden Lane, NEW YORK 207 W. Jackson Blvd., CHICAGO Insurance Exchange Bldg., SAN FRANCISCO 








AMERICAN EAGLE 


Fire Insurance Company 


HENRY EVANS, President 


WESTERN DEPARTMENT: PACIFIC COAST DEPARTMENT . 


C. E. ALLAN, Secretary 











A Good American Company To Represent 

















Mutual to Operate 
in South America 


GEO. R. MEYERCORD PRESIDENT 








Plans of American Manufacturers’ 
Foreign Credit Insurance Exchange 
of Chicago 





(Special to The Eastern Underwriter) 

Chicago, Dec. 22.—The American 
Manufacturers’ Foreign Credit Insur- 
ance Exchange, a Chicago mutual, ex- 
pects to start operations covering the 
South American field early in the 
spring, according to George R. Meyer- 
cord, president. Credit guides will be 
issued for various zones, the first one 
being for South America. Mr. Meyer- 
cord says that the exchange has been 
promised the data secured by various 
New York banks on South American 
credits, which has been denied to var- 
ious private insurance companies. 

The premium will be based on the 
volume insured. The initial payment 
will be determined by the normal av- 
erage exports of the insured and will 
be adjusted at the end or during the 
course of the policy year to the actual 
transactions covered. 

The basic rates are expected to be 1 
per cent on 60 or 90-day drafts, with a 
premium on longer and a discount on 
shorter terms. Assessment liability 
will equal the premium. Only insolv- 
ency of the debtor will be covered. 
When the exchange has issued as much 
insurance on any one consignee as his 
strength justified, it will refuse to in- 
sure further shipments to him until 
part of the line is cleared. 

The business of the new company will 
be transacted through an attorney-in- 
fact, the American Manufacturers’ For- 
cign Credit Underwriters, Inc., an IIli- 
nois corporation with $250,000 capital. 





OIL INCREASES HAZARD 





New York Merchants Seek Legislation 
to Prevent Additional Danger 
to Shipping 





Upon the recommendations of its com- 
mittee on harbor, docks and terminals, 
The Merchants’ Association of New 
York has recommended the passage of 
legislation which would prevent the 
— of waste oil in the har- 

or. 

This action was taken by the board of 
directors upon a report from the com- 
mittee, which was approved unanimous- 
ly as follows: 

“Much waste oil from steamships is 
now dumped into the tidal waters of 
the harbor of New York and adjacent 
waters. From this practice arises dan- 
ger of destruction by fire of shipping, 
docks, piers, warehouses, and other 
water-front property. The danger is 
ee with the increased use of 
oil. 

“Existing laws and ordinances rela- 
tive to dumping waste materials into 
harbor waters, are not adequate to pre- 
vent such disposal of waste oil. Pend- 
ing amendments to the existing ordi- 
nance specifically include waste oil 
among the materials not to be thrown 
into harbor waters, and provide other 
and suitable means of disposal. 

“We recommend that pending amend- 
ments to Sections 122 and 123, Article 
8 of Chapter 8 of the Code of Ordi- 
nances, be approved and supported by 
The Merchants’ Association.” 








DOING PRACTICAL WORK 

The Insurance Agents’ Club of Syra- 
cuse embraces all the leading agencies 
of the city and is under the aggressive 
and efficient presidency of Willett R. 
Bowen, of Bowen, Perry & Forbes. The 
club has twenty-five individual agents 
in its membership and has monthly 
meetings, at which considerable time is 
given to discussion of the -practical as- 
pects of various forms of insurance, 
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Everard Stokes To 
Succeed R. Harvey 


CHANGES IN ROYAL EXCHANGE 





Egyptian Manager Coming Here; Gayle 
T. Forbush Assistant Manager; 
Effective January 1 


Everard Stokes has been appointed 
United States manager of the Royal 
Exchange to succeed Richard Harvey, 
who retires on Dec. 31 after having been 
with that Company fifteen years age as 
manager and assistant manager. Gayle 'P. 
Forbush, assistant manager, will be 
associate manager. The latter was for 
yeurs general agent at Boston. 

Mr. Stokes, who is one of the world 
type of British insurance executives, is 
courteous, traveled, polished and a fine 
underwriter and manager of men. He 
was manager of the Company in Egypt 
where he became familiar with all Near 
East underwriting conditions. 

Early this year Mr. Stokes came to 
America, and made many friends. While 
in Hartford he was induced to accept 
an invitation to talk to field men of the 
Automobile Insurance Company, wlo 
were holding a convention there. His 
graceful, interesting stories made a hit. 
Mr. Stokes is now on his way to Amer- 
ica. 


NEW PROVISIONAL RATES 





Kansas Superintendent Sends Rules 
for Promulgating Rates on 
Mercantile Buildings 

The Superintendent of Insurance of 
Kansas, Frank L. Travis, has sent the 
following notice to all the fire insurance 
companies in reference to fire insurance 
companies insuring property for which 
no rate has been filed: 

1. A provisional rate upon mercantile 
property or other property which the 
filings in this Department class as mer- 
cantile, in or Om which there has been 
a physical change, shall be the same as 
the previous rate for a period not in 
excess of thirty days, during which time 
a new rate shall be filed with this De- 
partment. 

2. A provisional rate of 2 per cent 
shall be charged upon new buildings, 
other than residential property, and/or 
their contents upon which no previous 
rate has been filed for a period not in 
excess of thirty days, during which 
time a rate shall be filed. 

3. When the rate or new rate is filed 
or published the company or its agent 
shall make an additional charge or re- 
fund, “as the rate may warrant,” dating 
back to the date upon which the policy 
became effective. 





OPENS NEW OFFICE 

Burke Bros. Insurance Agency has 
moved its main office from No. 306 Lib- 
erty Avenue, Jersey City Heights, to 
No. 1 Montgomery Street, Jersey City. 
The office at Jersey City Heights will 
still be kept as a branch office. This 
ageucy represents eight companies and 
will be under the management of Win. 
K. Campbell. 





Cc. C. DOMINGE REMEMBERED 

Charles C. Dominge, local manager in 
the metropolitan department of the 
Great American at 1 Liberty Street, has 
completed ten years with the Company. 
His associates in the inspection depart- 
ment gave him a handsome bronze vase 
as an expression of their regard. Mr. 
Dominge is a valued contributor to in- 








surance literature on hazards and _ in- 
spections. 

Philadelphia brokers are seeking 
$27,000,000 in fire insurance for the 


Philadelphia Rapid Transit Company, 
Vhich has heretofore sarried consider- 
able of its own risk but is now insuring 
all of it. The rate is 25 cents. 


New Jersey Exchange 
Explains Its Status 


MAKES REPLY TO DEPARTMENT 





President Carroll Insists Organization 
“Does Not Insure” and That 
it is Licensed 





President EK. M. Carroll, of the New 
Jersey Indemnity Exchange, Newark, 
in a letter to The Eastern Underwriter, 
professes to be “rather amused” at the 
statements made by Deputy Insurance 
Commissioner Johnston, of New Jersey, 
published in our issue of December 12 
under the heading, “Reciprocals Cannot 
Operate in New Jersey.” The deputy’s 
views were printed in The Eastern 
Underwriter in reply to a specific 1n- 
quiry as to the status of this Exchange 
and he goes into detail in a story occu 
pying one and a half columns. 
President Carroll says it is ‘true that 
reciprocals operate in New Jersey with- 
out a license from the Department but 
that it is untrue that there is no pro- 
vision in the law for the operation of 
reciprocals. He refers to Chapter 204, 
section 12, Laws of 1915, which he in- 
terprets to mean ‘that reciprocals are 


recognized and made immune from 
regulation by the Department. Presi- 


dent Carroll admits that when the Ex 
change was organized the Department 
declared it could not operate under its 
plan but the Department “failed to poini 
out anything in the law prohibiting it.’ 
The attorney general, he says, refused 
to give the Department an opinion; that 
a new deputy attorney general subse- 
quently admitted the right of individ. 
uals to exchange indemnity but ques- 
tioned the right of this Exchange to 
act as attorney-in-fact; that the De- 
partment then sought legislation to 
cover the case and that ‘two bills sub 
mitted failed of enactment. 
“Does Not Insure” 

President Carroll therefore holds 
that the Department has no authority 
to supervise or license but that he would 
be glad to have such a license, as it 
“would be valuable for advertising pur- 
poses.” He says also that the Exchange 
“does not write insurance” and that it 
operates strictly under the corporation 
laws and makes financial statements co 


“legitimate commercial agencies”; that 
as it “does not insure it cannot cut 
rates.” The attorney-in-fact “takes de 
posits.” Mr. Carroll says the Ex- 
change’s limit on liability is $10,000, 
not $15,000 as stated by the Depart- 
ment. On fire lines, excess over $5,000 


is reinsured “in standard companies, 
which would indicate that they have a 
higher regard for our underwriting abil- 
ity than they have for that of their own 
local agents.” Mr. Carroll’s letter 
cioses with a statement that the Ex- 
change is in fact licensed by the De- 
partment, as is also the State Mutua! 
Liability Insurance Company, for which 
the Exchange is general agent. 

In the Department’s statement it 
claimed that the Exchange used the 


term “indemnity” as a “camouflage” for 
“insurance.” 





REPRESENTING VICTORY 
Prevost & Herring has been appointed 
Philadelphia agent for the Victory, the 


























55 John Street 








COMMERCIAL UNION 


Limited of London 
United States Head Office 


THE LARGEST GENERAL INSURANCE COMPANY IN THE WORLD 
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ASSURANCE CO. 















AT 


Capital: 
One Million Dollars 


_ARTHUR HOYT, Vice-Pres. 


New Jersey Insurance Co. 


Cc. P. STEWART, President J. B. GUTHRIE, Secretary 


F. L. BROKAW, Treasurer 


Head Office: 
40 Clinton St., NEWARK, N. J. 
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WESTERN DEPT.: Insurance Exchange Bldg., Chicago, Ill., H. H. INGALLS, Mgrs 
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Rossia Insurance Company 


HARTFORD, CONN. 


REINSURANCE 











AND CUBA 


E. F. FLINDELL 
INSURANCE 





1 LIBERTY STREET 


Telephone John 2612 


NEW YORK 


LOCAL OFFICES 


JERSEY CITY, N. J. 
Montgomery St. 
Tel. 216 Montgomery 


BROOKLYN, N.Y. 
153 Remsen St. 
Tel. 2504 Main 


LINES SOLICITED AND BOUND THROUGHOUT UNITED STATES | 





NEWARK, N. J. 
9-15 Clinton St. 
Tel. 614 Mulberry 








The Whilden Corporation 

William G. Whilden, former president 
of the New Jersey Fire, and for years 
a broker in this city, has formed the 
Whilden Corporation for the purpose 
of giving special service to property 
owners, agents and insurance brokers 
Confidential advice relative to forms, 
rates, application of clauses, values and 
other matters of importance ‘to property 
owners, will be given. 


The New York State Industrial Com- 


mission has prepared a map and chart 
showing the number of factories, bak- 





new Philadelphia company under the eries, canneries and evaporators in 
management of the Fire Association. each county in the state, 
. Fire, Marine, Windstorm, 


of Watertown... 
JAMES J. GARLAND, 514 Eighth 
E. J. PARMELEE, Syracuse, N. Y., 





F. F. BUELL, Troy, N. Y., Special 


E. A. MORRELL, 205 Walnut Place, Phila., Special Agt. MIDDLE DEPT. 


GEORGE SHAW, 116 Milk St., Boston, Special Agent. NEW ENGLAND 


Automobile, Sprinkler Leak- 
age, Riot and Explosion In- 
surance. 

Ave., Brooklyn, Special Agent 
N. Y. SUBURBAN & NO. N. J. 
Special Agent. NEW YORK STATE 


Agent........NEW YORK STATE 








BRITISH AMERICA 


ASSURANCE CO. 


Incorporated 1833 
Toronto, Canada 


Fire, Explosion—Riots, Civil 
Commotions and Strikes 
Statement, January 1, 1919 


Dee... ccnaaesbeceoeseuneesete $2,462,182.24 
LAGDEGISS ccccccccesccccecceces 1,645,684.41 
Surplus in United States...... 816,497.83 
Total losses paid in United 

States from 1874 to 918 


SUE . ccnsascccnssesenseces ” $26,197 "02 Se 
W. B. MEIKLE, Pres. & Gen. Mgr. 











““STRONG AS THE STRONGEST”’ 


The Northern Assurance Go. 


(LTD., OF LONDON) 
Organized 1836 
Entered United States 1876 


Losses Paid - - - $109,000,000 
Losses Paid in U. S. $40,000,000 
Eastern and Southern Departments 


55 JOHN STREET 
NEW YORE CITY 
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MARINE DEPARTMENT 

















No Hampering of British Companies 
By Their Government, Says McGee 





American Underwriter, Back From England, Says Every Encourage- 
ment is Given There for Development of Insurance—British and 
American Underwriters Compared—Better Understanding Needed 


William H. McGee, of Wm. H. McGee 
& Co., who returned from Europe a 
tew days ago, was only in London two 
weeks but he said to The Eastern Un- 
derwriter that it wasn’t necessary to 
be there that long to learn that the 
British Government is offering to 
British marine insurance every help 
it can. If the British insurance inter- 
ests do not go ahead it will not be the 
fault of the Government. 

“The higher officials have made a 
study of marine insurance conditions 
during the past three years, and they 
have become so convinced that for- 
eign trade and insurance march hand 
in ‘hand and that insurance must not 
be hampered if it is to come into its 
own that underwriters have no feeling 
of handicap,” said Mr. McGee. 

Then Mr. McGee looked reflective, 
as there came to him the vision of the 
contrast over here. He thought of the 
multiple supervision by the states, of 
the tremendous taxations, of the end- 
less reports that have to be made out 
and frequent departmental examina- 
tions. 

“They only pay taxes on the profits 
over there,” he said, “and in the case 
of excess profits nothing has been paid 
yet because they are waiting for the 
three year term policies to expire be- 
fore paying this tax. And when you 
consider their overhead and other ex- 
penses you can see why there is con- 
siderable business that they can take 
which if written at the same rate here 
would mean a loss for American com- 
panies. 

Not All Smooth Sailing 

“At the same time, all is not easy 
sailing for the British underwriters, 
however. They have their own brand of 
troubles, one of which is the competi- 
tion of the newer companies, a flock 
of whom have been started since the 
beginning of the war, and carrying in 
their trail all the competitive factors 
which are always associated with an 
influx of new companies. I heard over 
there of some rates which were unbe- 
lievably low, but then there is a larg- 
er market to offset this somewhat.” 

American Chances Abroad 

Asked if there was any chance in 
Europe for American companies Mr. 
McGee said that there was, but Amer- 
jcans must learn that all people do not 
do business alike, and that so-called 
Yankee smart business methods will 
not get companies anywhere on the 
other side. In talking of France, to 
cite an example, he said that the man- 
ager of an American company or 
group of companies hoping to operate 
there must be picked with skill and 
with an idea of permanence. It would 
be suicide to change managers fre- 
quently, he said. In fact, it is bad to 
change them at all. The French, and 
in similar respect, the British, are edu- 
cated to believe that when a manager 
is named he is to hold his position for 
years, and that shoulc be the guiding 
idea in naming a man. 

Mr. McGee reiterated the opinion he 
recently expressed to -the effect that 
some of the ills at present afflicting 
marine insurance are due to a misun- 
derstanding between the two markéts, 
and that an exchange of views between 
the underwriters of America and Great 


Britain would be sure to have a good 
effect. 

In a talk with a representative of 
The Eastern Underwriter Mr. McGee 
said that about 90 per cent of the 
trouble is due to the American brok- 
ers, many of whom are constant 
strangers to the truth, and who in- 
seniously and with duplicity play one 
market against the other. He cited 
the case of one broker who lied to 
London about rates he alleged he was 
obtaining in America, which statement 
was accepted in London where he 
placed 75 per cent of his line, and the 
other 25 per cent he tried to place 
here, also lying about the rates he 
was obtaining in London. 

This case, Mr. McGee said, was a 
fleet which had been notoriously un- 
profitable. The A. H. U. A. had figures 
and results for a period of years, 
knowing what the loss cost had been. 
On this basis it had rated the fleet at 
even less than loss cost because there 
had to be taken into consideration the 
practicability of the business. This 
broker offered it at a very serious re- 
duction in valuations and also a reduc- 
tion in rate of at least 1 per cent. His 
statement that he had placed a quarter 
of the line here was a lie. 


As a matter of fact, the 25 per cent 
was not placed here. London did not 
know that; they simply took the 
broker's cabled word. 

London Underwriters 

There is a vast difference between 
the methods of conducting business in 
London and in this country. Over 
there the underwriter is besieged by a 
long line of brokers, and he has time 
only for a snap judgment, always giv- 
ing an immediate yes or no answer. 
In his mind’s eye is a comprehensive 
understanding of world-wide insurance 
conditions and he is an international 
underwriter in every sense of the 
word. He is not so well posted on 
local or individual risks, whether they 
are profitable or whether they are not, 
as is the American underwriter, but 
he does not need to be. He gives 
more heed to the word of the man 
with whom he comes in contact. Ac- 
counts are dealt with more as a whole. 
Mr. McGee spoke highly about the type 
of men who are underwriters in Great 
Britain. Their average of character, 
intelligence, honor, and knowledge is 
high. 

In discussing phases of the business 
here which must be overcome to make 
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co-operation possible Mr. McGee said 
that there are at least two of the large 
underwriters in this country who seem 
to be anxious to make the business as 
unprofitable as they can, their prob 
able aim being to drive others out of 
the business, but in this desire they 
are only fooling themselves. At the 
most there are not more than half a 
dozen of the weaker companies that 
will fall by the wayside, and it is diffi- 
cult to see how they will affect the 
other companies. If competition 
grows too stiff the average company 
will simply play a waiting game and 
let business run off the books until 
conditions improve. Companies with- 
out pre-war experience can afford to 
do this especially. They cannot be 
driven out of the business. 
A. H. U. A. Influence Good 

Mr. McGee hopes to see a revival 
of the American Hull Underwriters’ 
Association ratings. He thinks this 
association was a tremendous, although 
sometime an intangible, factor for good, 
and it is to be hoped that it will again 
make rates. It had the merit of bring- 
ing men together, so that each could 
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measure and better understand the 
other; and its influence was excellent. 

“We learn a lot about men when we 
associate with them,” he said. 

Asked if he thought that brokers 
guilty of too ingenious practices could 
be curbed he answered: “If they are 
not they will play ducks and drakes 
with the marine insurance business.” 

“Do you think these practices can 
be eradicated?” “Not entirely,” he 
said, “because it is human nature with 
some people to take advantage of 
their fellows, but they certainly can 
Le regulated. I think we are making 
headway toward an era of better un- 
derstanding. Watch the Street closely 
and you will see some developments.” 





MARITIME VOTES SUBSTANTIAL 
BONUS 
The directors of the Maritime Under- 
writing Agency have voted to grant a 
substantial Christmas salary bonus to 
their employees. This is in addition to 
the bonus given last June, and is based 
on the length of time each employe has 
be2n with the company. 
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Urges Standard Laws 
For Marine Insurance 





U. S. GOVERNMENT’S FIRST MOVE 





House Committee and Shipping Board 
Send Recommendations to Gov- 
ernors and Commissioners 





In order that the business of Amer- 
ican marine insurance may more ade- 
quately keep pace with the rapid 
growth of the American merchant mar- 
ine, suggestions to standardize the 
many state laws affecting marine com- 
panies have been prepared and for- 
warded to the governor and insurance 
commissioner of every state and also 
to the executives of the insurance com- 
panies by the Committee on Merchant 
Marine and Fisheries of the House of 
Representatives and members of the 
United States Shipping Board. These 
recommendations are considered essen- 
tial and remedial legislation held 
necessary because American companies 
are at present handicapped in competi- 
tion with foreign companies because 
their facilities and freedom for devel- 
opment are restricted by conflicting 
regulations passed by the individual 
states, and as a result the bulk of the 
business placed in the American mar- 
ket ultimately finds its way to the 
other side. 

Views Find Favor Here 

Marine company officials, under- 
writers, and brokers in New York 
handling business for American com- 
panies have expressed their unquali- 
fied approval of the suggestions ex- 
pressed in the afore-mentioned letter. 
Hendon Chubb, oi Chubb & Son, said 
that if the advices were acted upon 
favorably by the state legislatures the 
local marine market would greatly 
benefit thereby. The New York and 
Massachusetts state insurance depart- 
ments were already tending to be 
more lenient with their demands upon 
companies doing 2 marine business, he 
said, but many other states have yet 
to be educated to the point where they 
will remove the mass of laws hamper- 
ing a free growth of the companies. 

According to Samuel Bird, Jr., of Tal- 
bot Bird & Co., these are the most 
sane recommendat‘ons emanating from 
Washington that he has yet heard of, 
and they should lead to a material re- 
duction of overhead expenses connect- 
ed with the making of reports for 
every commonweaith having a differ- 
ent set of insurance laws. This situa- 
tion, he stated, cannot be altered by 
the national government without vio- 
lating the principle of state rights, but 
the backing of the national govern- 
ment should carry weight with the 
various state departments as marine 
insurance is principally an _ interna- 
tional and not an interstate business 
within this country. In his opinion 
there ought to be a conference of in- 
surance commissioners at Washington 
where a standard charter for marine 
companies and fire companies trans- 
acting a marine business could be 
formulated and made applicable in 
every state. Also, were American 
companies permitted to carry on more 
branches of insurance, as the British 
companies are allowed to do, without 
involving enormous increases in capi- 
talization, they could then meet profit- 
ably the low rates offered by foreign 
companies. 

The letter, containing the ideas for- 
mulated in Washington, is as follows: 


“Independence of action in these two 
important fields requires that this na- 
tion have a strong marine insurance 
institution, free from foreign control 
and capable of serving independently 
and fully the national interest. Amer- 
ican shippers and merchants must be 
prepared to meet the competition of 
other nations, and to this end snould 
not be handicapped by its absence of 
marine insurance facilities at home, 


while foreign nations use their well 
developed underwriting facilities to 
comb out profits and to control direct- 
ly and indirectly many of the leading 
lines of international commerce. 

“An extensive investigation shows 
American marine insurance to be in- 
significant chiefly in the number of 
companies engaged rather than in 
their importance and stability. Of the 
sixty-three direct writing American 
companies participating in ocean mar- 
ine insurance eight are foreign con- 
trolled companies, and at least five 
more very sympathetically associated. 
Of the uncontrolled companies, ap- 
proximately one-fifth derive 96 per 
cent of their total net premium income 
from insurance other than marine, one- 
half at least 90 per cent, two-thirds at 
least 80 per cent and three-fourths at 
least 70 per cent. Excluding the ten 
leading companies, all the remaining 
uncontrolled American companies re- 
ceived during 1918 only 10 per cent 
of their net premium income from mar- 
ine insurance. 

Bulk of Business Goes Abroad 

“Of the total marine insurance orig- 
inating in the United Stattes at least 
two-thirds is controlled by non-admit- 
ted foreign companies or by the branch 
offices of admitted foreign companies, 
and only one-third hy American com- 
panies. At least 20 per cent of all 
American insurance originating within 
the United States, is exported directly 
abroad to be placed with non-admitted 
underwriters or with the home offices 
of admitted foreign companies. In the 
case of American hull insurance at 
least 50 per cent is thus exported and 
much the same situation also exists in 
the case of builders’ risk insurance. 

“Moreover, owing to the absence of 
a domestic market sufficiently large to 
assure a proper spread of risks through 
reinsurance, many American compa- 
nies are compelled to place a very sub- 
stantial part of their reinsurance with 
foreign underwriters, and to a very 
large extent, with underwriters not ad- 
mitted to transact business with the 
United States. But this reinsurance, it 
«should be noted, goes abroad with very 
little being given to American com- 
panies in exchange. 


Want Premiums To Remain Here 

“From a national viewpcint the ex- 
isting situation is anything but desir- 
able. There is no justification for 
needlessly allowing tens of millions of 
dollars of premiums to flow to the for- 
eign underwriting market. American 
underwriters are fully alive to the sit- 
uation and desire to make a change. 
Yet the prospect of improvement 
seems slight, unless several States see 
fit to free American underwriters from 
needless burdens and _ restrictions. 
Considering these in order, the under- 
signed desire to make the following 
recommendations: 

“Removal by the State or restric- 
tions on the kinds of insurance (other 
than life insurance), which may be 
transacted by American companies. 
Foreign competing companies have the 
privilege of writing many forms of in- 
surance and have found this privilege 
a great source of strength. In recent 
years there has been a steady absorp- 
tion by British companies of other lia- 
bility, casualty and workmen’s com- 
pensation companies through actual 
amalgamation or some form of com- 
munity of interest. But whatever the 
method, the motive is the same, viz., 
an extension of business, a smaller 
overhead charge, a reduced outlay 
along many lines, and an ability to 
secure the support and accommodate 
the full insurance demand of large con- 
cerns. American marine companies 
are barred from writing casualty and 
compensation forms of insurance and 
protection and indemnity assurance. 
They are almost a unity in supporting 
this recommendation. 

“Changing the system of taxing 
gross premiums to taxation on net 
profits. This is the British system 
and is just, whereas the taxation of 
gross premiums is neither scientific 
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nor equitable, and has nothing to sup- 
port it except case of collection. 


“A hull insured for $100,000 at 5 per 


cent in the United States pays a tax 
on the premium of approximately $200 
against about $25 in England. Gross 
premiums taxation has created a real 
disability for American companies, 
whereas the substitution of a tax on 
net profits would do much toward plac- 
ing them on an equal footing with 
their foreign competitors. Moreover, 
a premium written may end in a loss, 
without, however, any consideration 
being shown under a gross premium 
tax. 

“Revision of the insurance laws of 
the several States, which are often 
conflicting and which apparently were 
drawn primarily with regard to regu- 
lation of fire rather than marine in: 
surance. Foreign competitors are un- 
der no such disability. American ma- 
rine insurance companies are a unit 
in recommending that steps be taken 
to secure greater uniformity in State 
legislation with reference to marine 
insurance, with a view to obviating 
statutory conflicts and a needless mul- 
tiplicity of expensive regulations. 

“The foregoing recommendations are 
offered in the hope that it may b&@pos- 
sible in the national interest to secure 
comity of action on the part of the 
proper authorities in the several 
States. This nation now has a large 
merchant marine and prospects for a 
growing foreign trade. But we must 
not be blind to the fact that the im- 
mediate future will be a time of in- 
‘tense international rivalry for com- 
mercial position, and in this competi- 
tive contest marine insurance will as 
sume a very important role. Nothing 
should be left undone which will legiti- 
mately attract new capital into the 
marine insurance business or will en- 
courage the capital already invested to 
attempt greater things. The immedi- 
ate situation requires that the legisla- 
tive policy of the several States shall 
mot run counter to the needs of the 
nations as a whole It is with this 
hope that the afore-mentioned reasons 
are respectfully submitted.” 








MARINE NOTES 








Wade Robinson Announcement 

Wade Robinson & Co., organized in 
1917 as marine managers for the Amer- 
ican Merchant Marine, of which C. P. 
Stewart is president, has ceased to act 
in that capacity as of November 30, and 
hencetorth the underwriting business 
will be handled by the home office. The 


. change is one of name only and wili 


not affect the status of the personnel, 
and Wade Robinson will continue to act 
as vice-president of the American Mer- 
chant Marine. 
+ : oo 
Requiremerts for Admission Compiled 
C. P. Stewart, president of the Amer- 
ican Merchant Marine, has issued a 
pamphlet containing all the require 
ments for adinission of foreign insur- 
ance companies desiring to do a ma- 
rine or fire business in the State of 
New York, together with reproductions 
of the necessary forms used. He was 
influenced to collect this data, he says, 
because of the many inquiries he has 
received regarding the requirements 
for entrance to the United States. 
* * ~ 
Chicago Underwriter in Town 
Charles I. Clark, marine underwriter 
for the Automobile of Hartford in Chi 
cago, arrived in New York on a busi- 
ness trip this week, and is making his 
headquarters at the local offices of the 
company. 
aa ov * 
Still Writing War Risk 
We are still writing war risk insur- 
ance for most of our customers, and 
the rate has recently been hoisted a 
few cents per hundred @ollars, says F. 
C. Calkins, of Jacksonville. Quite a 
number had a feeling of security that 


Rossia Wins Claim 
In Premium Dispute 


DECISION ON QUESTION OF FACTS 


Jury Holds Defendant Accepted Policies 
From Broker Despite Claim 
to the Contrary 


Tne Rossia Insurance Company, of 
Petrograd, has won its suit against the 
United States Manufacturers’ Export 
Corporation for non-payment of pre- 
miums in the New York County Su- 
preme Court before Judge Lehman. The 
points involved were purely questions 
of fact arising from conflicting testi- 
mony, and after several hours of delib- 
eration the jury awarded the Rossia 
$9,100 of their original claim for $10,- 
000. 

The United States Manufacturers’ 
Export Corporation refused to pay the 
marine insurance premium on_ the 
ground that contrary to the specific 
orders of the president of the company, 
its broker, Frank Levy, of the Equit- 
able Brokerage Corporation, had placed 
the insurance with a Russian instead 
of an American company and that when 
this was discovered the company had 
refused to accept the policies. Accord- 
ing to the defendant, insurance was 
wanted on a cargo of shoes going ‘to 
Murmansk, Russia, ahourd the steamcr 
Pawnee, ‘leaving New York November 
28, 1917, but as war risk insurance 
placed with Russian companies was 
payable in Russia in roubles, and as 
the then unstoble Russian government 
was a co-insurer to the 75 per cent of 
the amount of the policy, coverage was 
wanted with an American or British 
company Nevertheless the broker 
placed the coverage with the Rossia 
and the Export Corporation would not 
pay the premium. 

Evidence was introduced by the Ros- 
sia to show that on previous shipments 
of goods its policies had been accept- 
able to the defendants and also that on 
this occasion even after the defen- 
dant had claimed to have refused the 
broker's policies, later correspondence 
between the broker and the Export 
Corporation proved that the latter had 
acknowledged acceptance of the insur- 
ance, Moreover, the defendant sent the 
broker a check for the premium, but as 
it was not for the full amount the 
broker returned it, and the defendant 
made no further attempts to settle for 
the amount due the Rossia On this 
question of fact the jury found that the 
pelicies had actually been accepted. 

Another argument introduced by the 
defense was that the Pawnee while en- 
route to Murmansk, had been seized by 
the British and taken to Liverpool 
where the cargo was discharged and the 
vessel placed in the collier service. This 
deviation from the original course, af- 
fected ‘the risk, the .port Corporation 
claimed, and entitled it to a pro rata 
abatement of premium. The court held 
that the point could not be sustained as 
the full amount of the premium was 
due as soon as the policy attached. 
Harrington, Bigham and Englar repre- 
sented the Rossia with Valentine Tay- 
lor as trial counsel, and Max L. Arn- 
stein was counsel for the defendant, 


the mines had either floated to points 
where they would be out of the track 
of beaten commerce on the sea, or had 
been removed by mine sweepers. How- 
ever, two severe losses were recently 
suifered hy the companies, one by the 
sinking of the “Kerwood” in the North 
Sea, and the other the “Liberty Glo,” 
which latter ship was only built this 
year at Hog Island by the U. S. S. B., 
and now is a total loss, having hit a 
floating mine off the coast of Holland. 
“It is better to be safe than sorry,” and 
we urge the carrying, for some time yet, 
of war risk insurance. 
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CASUALTY AND SURETY NEWS 








Burglary Rates 
Get An Advance 


RESTRICTIONS PUT ON LIQUOR 








Changes Necessitated By Unusually 
Heavy Losses Caused By General 
Increase in Thefts 





Burglary insurance rates have been 
advanced 20 per cent on residence and 
hold-up policies in most of the country. 
On mercantile risks the 80 per cent co- 
insurance clause will be required on 
lines under $15,000 coverage on Group 


5. 

A limit will be put upon the value of 
wines and liquors covered under a resi- 
dence burglary policy. Following are 
the new rates: 

Residence Burglary.—Table rates for 
all residence policies, with or without 
co-insurance, issued in amounts less 
than $2,000, covering burglary, theft and 
larceny or burglary only, and all per- 
sonal hold-up policies and personal 
hold-up endorsements, attaching on 
risks in territories 2, 3 and 6 and in 
States of Massachusetts and Rhode 
Island, are advanced 20 per cent ex- 
cept, however, those policies covering 
summer residences in the two specified 
States. The new rates are effective as 
regards new business December 20, in 
territory 2, and December 22 in other 
territories. Renewals in all territories 
affected take new rates on March 1. 

Territory 2 comprises Greater New 
York, and Long Island, Rockland and 
Westchester counties and the Connecti- 
cut townships of New Canaan, Norwalk, 
Greenwich, Darien and Stamford and 
the entire State of New Jersey. 

Territory 3 comprises all counties in 
which are cities having a population of 
100,000 or over, with certain exceptions. 

Territory 6 comprises St. Louis 
County, Mo.; St. Clair County, Ill; 
Wayne County, Mich.; Cuyahoga County, 
Ohio, and the State of California, ex- 
cluding San Francisco, Alameda County 
and Los Angeles County. 

All residence burglary policies attach- 
ing to Cook County, Ill, issued in 
amounts less than $2,000 must be writ- 
ten on the 80 per cent co-insurance 
form only, effective December 22 as to 
new business and March 1 as to re- 
newals. 

Wines and liquors covered under resi- 
dence burglary policies are limited to 
20 per cent of the amount of the policy. 
Additional burglary insurance to cover 
wines and liquors must be taken out 
specifically at the regular residence 
rates and cover wines and liquors only. 

Co-insurance 


Mercantile Burglary Insurance.—It 
was decided to recommend that mer- 
eantile stock insurance covering the 
specified Group 5 Class of stocks being 
issued only with the 80 per cent co- 
insurance form. This plan goes into 
effect in New York State, Hudson, Es- 


Future of Glass 
Situation Forecast 


PRESENT CONDITION NOT NEW 








High Insurance Rates Result of Abnor- 
mal Temporary Stringency and 
Unprecedented Cost 





Those who are asked to pay high 
and still higher rates for glass insur- 
ance may take some encouragement 
from what the Pittsburgh Plate Glass 
Company says regarding the window 
glass situation: 

If the present capacity of hand and 
machine equipped factories were to op- 
erate continuously throughout the year, 
only allowing necessary time for mak- 
ing repairs, they would produce at least 
20 million 50-feet boxes of window glass. 
As the requirements of the domestic 
and the export trade combined has 
never exceeded during any one year 11 
million 50-feet boxes, and only reached 
that figure once; it can be plainly seen 
what will happen to a number of the 
new factories contemplated, if ever 
built; also what present factories will 
have to face. 

An Old Story 

Similar conditions have confronted 
the glass trade on different occasions 
before, as in 1879 when there was a 
greater shortage of glass than con- 
fronts the country now. During that 
year glass was very scarce and manu- 
facturers could get most any price they 
asked. The following year every fac- 
tory was in operation, all bent on get- 
ting production rather than quality. 
They jealously guarded the glass pro- 
duced and in the early eighties the 
markets were swamped with all grades 
and all sizes of glass and in a short 
time factory after factory had a receiv- 
er’s sign on its door. This same condi- 
tion has from time to time confronted 
the glass business. 

Ktapid strides are being made towari 
placing factories in Belgium, France 
and England back into operation. Japan 
lias the latest type of cylinder machines 
in operation and will soon have the 
most modern sheet glass machines at 
work. The effect of all this glass pro- 
duced in foreign lands, in some in- 
stances at low labor cost, is going to 
have a telling effect on export busi- 
ness. This foreign made glass is al- 
ready making serious inroads in some 
markets that have been supplied by 
American manufacturers during the 
war. 

In 1913 the Belgians made 2,800,000 
square meters of glass, of which 95 
per cent was exported. 
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sex and Bergen counties, N. J., and 
Cook County, Ill. The rates in New York 
and New Jersey to be $35 per $1,000 and 
$42 per $1,000 in Cook County, IIl., up 
to $15,000. Additional amounts of in- 
surance in New York and New Jersey 


The Greatest Selling Help 


for the accident insurance agent is 


Prompt and Liberal Claim Service 
WE GIVE IT 











aeY 
There are Great Opportunities 


for agents in unoccupied territory 


Write us to-day 


The Standard Accident Insurance Co. 
of Detroit, Mich. 








Automobile Liability 
Limits Illustrated 


ADDRESS BY RICHARD J. BOND 





Where Best Paying Business Is; Care 
Necessary in Using Restrictive 
Indorsements 





In his talk on automobile insurance 
before The Insurance Agents’ Club of 
Syracuse, Richard J. Bond, of the Royal 
Indemnity, made these observations on 
the liability cover: 

The policy today by reason of the so- 
called omnibus clause covers the lia- 
bility of any person, firm, or corporation 
interested in the automobile and there- 
fore it is as never before of conse- 
quence that the limits of liability should 
be in ratio to the probable judgment 
that may be obtained. Heretofore most 
agents have been satisfied to write five 
and ten iimits, but we all have in mind 
instances where the judgment was far 
in excess of this amount and it is good 
practice to insist upon 10 and 10 as 
being the standard limit. An illustration 
of the operation of the five and ten 
limit can be had from a case involving 
judgments in favor of three individuals. 
One receiving one thousand, second 
three thousand, and third six thousand, 
totaling ten thousand. Under such limits 
as cited the company would pay nine 
thousand, the insured paying the re- 
maining one thousand. If, however, the 
limits were ten and ten the company 
would pay the loss in full. 

There is a growing demand for larger 
limits and it is contemplated issuing an 
unlimited policy. In the meanwhile 
there are innumerable policies being 
issued for excess limits which is being 
handled by a special policy. The manual 
displays the rate and there is no phase 
of our business so attractive and so re- 
munerative as increased limits. An 
office recently addressed a personal let- 


to be $5 per $1,000 and in Cook County 
$6 per $1,000. 

Co-insurance does not apply on 
amounts of insurance equaling or ex- 
ceeding $15,000, effective on new busi- 
ness January 1 and on renewals, March 1. 


ter to all policyholders on this subject, 
and secured a volume of premiums far 
in excess of their expectations 

Best Classes to Write 

By reference to the manual you will 
observe that certain groups of owners 
have preferred rates, the most desir- 
able class being those individual own- 
ers who drive for pleasure exclusively. 
The next select class is that group who 
drive for pleasure only, yet employ 
chauffeurs or permit the family or 
others to drive. 

If it is agreed that our aim is to elimi- 
nate as far as possible the won’ts and 
don’ts in a policy; then the restrictive 
endorsements which are attached to a 
policy setting forth these facts and 
permitting of a reduction in premium, 
should only be affixed upon the personal 
request of the policyholder otherwise 
an embarrassing situation develops 
When a loss occurs under any other con- 
dition than as outlined in this clause. 

Goods in Transit 

Something has been said of the in- 
suring of merchandise in transit and of 
aircraft. This subject would be em- 
braced in a discussion of marine un- 
derwriting. The movement of com- 
merce in short hauls is now being done 
extensively by motor trucks, without 
protecting bills of lading and one en- 
gaged in our profession no longer can 
confine his activity to one special phase 
of insurance, but must keep apace with 
this era and accept the blessings so 
bounteously bestowed. 





Much Work for Bureau 

In the seventh annual report of Sec- 
retary-Treasurer IF’. Robertson Jones, 
Workmen’s Compensation Publicity Bu- 
reau, he makes this comment on the 
legislation of 1919: “Although our 
worst fears were not borne out by the 
ultimate results, yet we did pass 
through an exceedingly hectic period of 
uncertainty. In all, 251 legislative bills 
relating directly to workmen’s compen- 
sation were introduced, of which 83 
were enacted. Most of them (194 intro- 
duced and 62 enacted) were amenda- 
tory of existing compensation laws and 
covered every essential factor of such; 
but in at least seventeen states we had 
to combat attempts to enact monopolis- 
tic state insurance.” 
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Assets .... 
Liabilities 
Capital 











Surplus over all liabilities............- 
Losses paid to June 30, 1919.,........ 


The Company's Lines: 
hery. Larcery, Theft, 
bility, Employers’ Liability, Public Lia 


Compensation, Automobile, (Liability, Property Damage and 
Liability, Teams’ Liability. 


veshornersconacteoatesesivatens 68,667 495.03 


Fidelity, Surety, Accident, Health, Disability, Burglary, Rob- 
Plate Glass, Druggists’ Liability, 
Bhlity, Steam 


The Fidelity and Casualty Company of New York 

92 LIBERTY STREET, NEW YORK, N. Y. 
Metropolitan Office—92 William St. 
SEMI-ANNUAL STATEMENT JUNE 3, 1919 
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Taking No Chances 
Newark. N. J., is not taking 
chances of having an airplane accident 
similar to that in the Illinois Trust & 
Savings Bank, Chicago Airplane ac- 
tivities over Newark will be regulated 
by Director of Public Safety Brennan 
if the ordinance introduced by Mayor 
Gillen is adopted by the City Commis- 
sion. The ordinance, which restricts 
the “use of airplanes, flying machines, 
balloons and all other apparatus used 
for the purpose of navigating the air,” 
stipulates that it shall be unlawful to 
operate “any such machine” at a height 
less than 4,000 feet above the ground. 
All birdmen who use the sky over the 
city must be licensed by the United 
States Governinent.. Mayor Gillen inti- 
mates that “air police service is not far 
oft.” 
e * * 
“Digest” Nearing Completion 
The “Digest,” that increasingly valu- 
able work issued by the Workmen's 
Compensation Publicity Bureau, is ex- 
pected to appear soon with complete in- 
formation regarding all new and 
changed laws. These changes and addi- 
tions necessitated a complete revision 
of the Digest this year, and the Bu- 
rediu has been engaged on this revision 
since early last spring. It has now been 
completed (the Sixth Edition) and is 
passing through the press. If the condi 
tion in the printing trade improves, it 
should be ready for distribution prior to 
December 31. The book has now become 
so bulky (over 160 pages), that before 
the Seventh Edition is compiled the 
Publieity Bureau will have to consider 
the advisability of changing its form. 
* * 
Working Together 
The National Workmen’s Compensa- 
tion Service Bureau is letting go some 
of its functions in connection with com- 
pensation lines preparatory to the Na- 
tional Council taking them up. The 
Council is not yet ready to take up all 
its work, hence the Bureau cannot re- 
strict its field immediately. The Coun- 
cil is using the Bureau’s statistical de- 
partment and muy eventually take part 
of it unless it is needed by the Bureau 
for the lines it will handle outside of 
compensation. The reorganization of 
the Bureau and the organization of the 
Council will take considerable time and 
will be a gradual process. 
° + = 
Not Writing Plate Glass 
The Illinois Automobile Insurance Ex- 
change says that it is not organizing a 
plate glass insurance exchange, as has 
been reported. In this connection Man- 
ager Larison says: “I believe a plate 
glass reciprocal is the livest proposition 
in insurance today inasmuch as there 
would be very little moral hazard and 
IT cannot see why the same savings can- 
not be made in plate glass insurance on 
the reciprocal plan that is made in all 
other lines.” 
= o - 
Using Agents’ Knowledge 
The Fidelity & Deposit remarks that 
the feeling is abroad, and it is fool- 
hardy to disregard it, that the surety 
companies are not fully meeting the 
public’s requirements as to coverage. 
The bankers’ blanket bond is only one 
instance. Why ignore the situation? 
Increasing coverage is not alarming. 
A proper rate can be found. Agents 
see the public’s needs and hear the 
Public’s criticism long before the 





Home Office. 
ice Commission,” consisting of seven 


Could not a “Public Serv- 


agents and managers, geographically 
and otherwise representative, render a 
splendid service to the public, to them- 
selves and to the Company, by making 
at regular intervals, written recommen- 
dation to the Company, as to new cov- 
erage required or as to any general 
public criticism on the conduct of our 
business ? 
* * ” 
Should Be Avoided 

Instructing its agents in the solicita- 
tion of group health and accident insur- 
ance a representative company advises 
that risks of the following type should 
he avoided: Lead workers, including 
potlery employes; workers in processes 
involving the use of arsenic, mercury, 
wood alcohol, analine dyes, mineral 
acids, Poisonous gases; also felt hat 
workers, furriers, tanners, and employes 
‘in dusty trades and in the manufacture 
of chemicals. The solicitation of the 
insurance should be confined to the 
higher grade of mercantile and. manu- 
facturing plants in which there is no 
special industrial disease hazard 
where sanitary and healthful conditions 
prevail—and a good class of operatives 
is employed. 


MARYLAND COVERS HOTELS 





Property Belonging to Guests Written 
on Special Form With Limit 
of $500 a Room 





There is a field for insurance cover- 
ing ‘hotel owners against their statutory 
liability on account of theft of property 
belonging toe guests. The policy is 
usually written under a special form 
with a limit of $500 for loss from any 
one room, the rate depending upon the 
class of hotel and the number of rooms. 
Some of this business has been written 
at $2 a room and has been found profit- 
able. The company’s liability, of course, 
follows the hotel keeper’s. 

The Maryland Casualty, which issues 
this form. has found it advisable to re- 
strict its writing to hotels in large 
cities where it has a claim division, so 
as to effect prompt adjustments before 
the guests leave town. Unless such 
prompt adjustments can be effected, the 
claim is liable to be troublesome to 
handle, 
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AUTOMOBILE INSURANCE 


Fireman’s Fund Insurance Company of Cal. 
Assets over Eighteen Million Dollars 


“THE MOOR /\GENCY 


General Agents 


Writing Business Metropolitan District, Suburban and State of 
: New Jersey 


ONE OF THE LEADERS IN AUTOMOBILE INSURANCE 


Leslie W. Winslow, Vice-Pres. 
Phone—John 3291 














Stabilize Assets By 
Standardizing Dollar 


COMPANIES POORER BY HALF 





Ambrose Ryder Gives Insurance Society 
Some Angles on Effects of 
Currency Inflation 





Addressing the Insurance Society of 
New York Ambrose Ryder, automobile 
department manager at the National 
Workmen’s Compensation Service Bu- 
reau, said that “war inflation” has prob- 
ably cost the insurance companies of 
the United States more than the value 
of all the government bonds they sub- 
scribed to (nearly a billion dollars). In 
all probability they might better have 
given that huge sum to the govern- 
ment outright if they could have re- 
ceived in return a promise that there 
would be no inflation. 

Mr. Ryder’s address concerned the 
effect of the fluctuating dollar on the 
assets of insurance companies and fol- 
lowed up his earlier address on the 
principles of automobile rate making. 
He said that all classes of insurance 
companies are practically in the same 
boat as regards investments. The se- 
curities they bought in 1914 are now 
worth approximately the same number 
of dollars but the dollar has shrunk by 
half. The companies have been heavy 
investors in “dollars”; all their eggs 
are in one basket and everything de- 
pends upon the rise or fall of the dol- 
lar. 

How Dollar Shrunk 

Furthermore, Mr. Ryder declared that 
any company that today has not ap- 
proximately twice as many dollars as it 
had in 1974 is in reality poorer than at 
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All Casualty Lines 
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NEW YORK 
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that time. He asserts: “The records 
show that all the insurance companies 
put together had assets of less value at 
the end of 1918 than all of the insurance 
companies had at the end of 1914. The 
published assets were about $8,600,000,- 
000 at the end of 1918 and about $6,200,- 
000,000 at the end of 1914. The 8,600,- 
000,000 ‘60-cent’ dollars at the end of 
1918 had a real value at least 15 per 
cent under the value of the $6,200,000,- 
000 in 1914. 

“If the dollar does not settle down 
and behave itself soon, you are apt to 
see the companies gathering statistics 
on it and studying it actuarially, just 
as they now study insurance values and 
costs. Charts will be prepared showing 
‘ts fluctuations. 

“I have purposely emphasized the ef- 
fect of currency inflation on the insur- 
ance business because fluctuations in 
the value of the dollar may mean even 
more to an insurance company than 
food or bad underwriting. A company 
may spend thousands of dollars a year 
in keeping separate statistics on its 
business so that it can separate the 
good classes of risks from the bad; and 
thousands more in hiring inspectors to 
weed out the poor risks and improve the 
others; and still more thousands in the 
hiring of good underwriters—all for 
the purpose of making a 5 or 10 per 
cent underwriting profit. Yet all of 
this—and more—may be wiped out by 
a currency inflation for which the in- 
surance company is in no way respon- 
sible.” 


Remedy Suggested 

As a remedy for the currency situa- 
tion Mr. Ryder advocated the adoption 
of a standard value dollar and added 
that even in failing in an absolute 
standard, almost any approximation to 
a standard dollar would be better than 
the present basis. The curse of a fluc- 
tuating dollar is that it introduces the 
gambling element into almost every 
business transaction. “Where,” he 
asked, “is there any incentive to effi- 
ciency in those lines of business today 
where far more is to be made or lost in 
gambling on the next turn of the dol- 
lar than can be made by the straight 
and narrow path of efficiency and hard 
work? First we have inflation and a 
shrinking dollar. This benefits the 
merchants and those whose business 
enables them to make marginal profits 
from a rising market. Railway com- 
panies, public utility companies, insur- 
ance companies, endowed hospitals and 
universities and all whose incomes are 
limited to a fixed number of dollars, are 
the losers. During such times people 
are apt to complain of profiteering. They 
either do not know, or else they close 
their eyes to the fact, that profit tak- 
ing is the perfectly natural and logical 
by-product of currency inflation. 

“Then follows a period of currency de- 
flation. Those who formerly benefited 


now lose and we have a period of busi- 
ness depression or even a ‘panic.’” 
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CASUALTY AND SURETY POINTERS 








‘That it is possible to work up 


What a wonderfully good surety 
Energy and fidelity bond business 
Will Do was well demonstrated by A. 

H. Knoll, of the Aetna, in 
Buffalo. Not content with writing $17,- 


650.29 worth of accident and health 
business in seventeen days, General 
Agent Knoll started a bond campaign 
during one week. With the assistance 
of Special Agent L. D. Bates of Albany, 
and the hearty co-operation of his entire 
agency force, Mr. Knoll secured over 
$3,000 in premiums in one week. This 
included a fidelity bond closed on the 
first day of the whirlwind campaign by 
Mr. Knoll personally to the tune of a 
$700 premium. Another fidelity bond 
later in the week brought in a premium 
of $1,200. These are but a few of the 
direet results accomplished. In addi- 
tion, a great many valuable prospects 
were secured. 

Despite the work of directing these 
two contests, along with the daily rush 
of business, Mr. Knoll still finds time to 
devote to other activities. Twice during 
the same month Mr. Knoll appeared in 
a picture and cartoon in the Buffalo 
newspapers, once as a member of the 
“Buffalo Boosters” and again as a4 
“Cycle Celebrity” in the Press Club re- 
Mr. Knoll is also an enthusias- 


union. 
tic aviator.: 
* - a” 
Anent closing the business 
Cleaning of the year the Travelers 
UpAfter has this to say regarding 
Harvest paid business and collec- 


tions: It is an axiom that 
“It is only paid business that counts.” 
It is another axiom that “If you don’t 
write it, you can’t pay for it.” In the 
final analysis it is better to write a lot 
of business and pay for a substantial 
portion of it, than it is to write only a 
little with a 100 per cent collection 
recerd. Our representatives have been 
exceedingly busy in writing business 
and their success in this respect has 
been cause for such comment from time 
io time as the activities of the Home 
Office, in this busiest year in its his- 
torv. has permitted. 

Ve are now at the rounding out of 
the year,—a few days only remain in 
which to increase the pile around the 
basket which is already full to over- 
flowing with a “bumper crop” in produc- 
tion which has no parallel in the his- 
tory of insurance. In this greatest har- 
vest time we could not if we would, and 
we would not if we could, cause our 


State Insurance Scored 

Dr. John A. O’Reilly, of Brooklyn, ad- 
dressing the Essex County (New Jersey) 
Medical Society on compulsory health 
insurance, made these statements: 

Compulsory health insurance not 
ouly confiscates the earning capacity 
‘of the physician, but debases_ his 
morale, 

It was started in Germany in 1884 by 
Bismarck, who threw it as a sop to the 
Socialists, saying, “They will rise to 
the bait, and in their ignorance they 
will not recognize that the purpose is 
control.” 

The project was brought to America 
by a Russian who boasts of his affilia- 
tion with the Soviet. 

Of 108 names of officers on the list 
to bring about American legislation in 
the matter, “you cannot find ten real 
Americans.” 





BACK IN PENNSYLVANIA. 


The Southern Surety has been rein- 
stated in Pennsylvania to write com- 
pensation business. It, with several 
other companies, was temporarily de- 
barred from writing this line because 
of a ruling by the insurance depart- 
ment, which was subsequently modified. 


representatives to slow up in their ac- 
tivities in the production of new busi- 
ness. We only ask that they keep a 
mindful eye on the collection end of 
the program in order that the time- 
honored custom of a premium clean-up 
in December may not be forgotten for 
the good effect it has on their own 
ani the Company’s record. 





CHICAGO BONDING MERGED 





Deal with American Bonding & Casual- 
ty, Sioux City; Gus A. Elbow, Presi- 
dent; O. R. Roberts, Director 





Consolidation of the Chicago Bonding 
& Insurance and the American Bonding 
& Casualty, Sioux City, has been eftect- 
ed. The title of the Iowa Company will 
be retained and Gus A. Elbow will be 
president of the consolidated concern. 
The home office will be in Sioux City. 

By this arrangement the new company 
will have $750,000 paid capital and a 
substantial surplus. The assets will be 
$3,250,000 and premiums in force $2,- 
250,000. 

Oliver F. Roberts will continue as a 
director of the consolidated company 
and will develop business in the terri- 
tory heretofore operated by the Chicago 
Bonding, of which he thas been vice- 
president and general manager. 

Gus A. Elbow has been president of 
the American Bonding & Casualty for 
some time. He is active in its affairs, 
is an attorney, was for three years in 
charge of the Fidelity & Deposit Com- 
pany’s business in Oklahoma and was 
general agent for the Maryland Cas- 
ualty in that state. 

Mr. Roberts has had 17 years’ exper- 
ience in the insurance business starting 
as a solicitor in the Boston office of the 
Bankers’ Surety, of Cleveland. He be- 
came special agent and later manager 
of the public official bond department, 
was also superintendent of agencies, 
assistant secretary and a member of the 
underwriting committee of that com- 
pany. In 1909 he went to the Massa- 
chusetts Bonding & Insurance and 
opened the Pacific Coast territory for 
that company. He engaged with the 
Chicago Bonding in 1912. 





PAYROLLS CUT RATES 





New Jersey Compensation Tariffs Will 
Be Reduced Five Per Cent Despite 
Liberalized Law 





Chairman Greene, of the Compensa- 
tion Rating & Inspection Bureau of New 
Jersey, has issued an exhibit compris- 
ing a test of the 1920 manual rates 
based upon available experience. In ex- 
plaining this he says in substance: 

The indicated average loss ratio is 
56.3 per cent. Theoretically it should 
be approximately 5&8 per cent. In 
spite of recent amendments estimated 
to increase the cost of compensation 
54 per cent the new rate level will be 
approximately 5 per cent less than the 
cld rate level. That such a result is 
possible is due to the same outstanding 
fact which lies at the basis of recent 
abnormally low loss ratios, namely; a 
tremendous increase in rate of wages. 

It is unfortunate that compensation 
rates must be made upon data which 
is two years old at the time the rates 
£0 into effect. Where general economic 
conditions are and have been for some 
time past subject only to gradual 
changes this obsolescence of the ex- 
perience is not serious, but when as 
now and perhaps for years to come eco- 
nomic conditions are extremely un- 
steady, the inadequacy of existing rate- 
making methods becomes pronounced. 

This weakness does not apply so 
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AUTOMOBILE INSURANCE col¥kice 


20% Reduction of Conference Rates 
Commission 17/,%—Prompt Settlement of Claims 


MOTOR CAR MUTUAL CASUALTY COMPANY 
MOTOR CAR MUTUAL FIRE INSURANCE COMPANY 


10% additional reduction on Liability and Property Damage 
rates on commercial trucks driven by owner exclusively. 


No direct business written. 


BROKERS AND AGENTS’ ACCOUNTS SOLICITED 


Telephone John 5880 


New York 





much to relativity between classifica- 
tion pure premiums as it does to gen- 
eral level. It has been suggested that 
our methods might be improved by em- 
ploying an “index number” based on 





such statistics as can be kept practi- 
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Every Home Owner 
Needs a Fyr-Fyter 


And almost every home owner knows he needs a Fyr- 
Fyter. Yet only a few have them—about one in a hundred. 


The others are waiting for a live insurance man to take 
their orders. Will you take them? 


You are teaching fire prevention just as strongly as you 
teach fire protection. 


And we believe that you are as justly entitled to the 
profits on Fyr-Fyter as on insurance policies. 


Fyr-Fyter is the panic-proof one quart extinguisher that 
combines exclusive features making it safe, sure and 
efficient. 


Write for our proposition. It’s a money-maker. 


The Fyr-Fyter Co. 


Dayton, Ohio. 




















